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A Content Analysis of the Communication Between Archives and
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With the public life deeply immersed in the Internet, it is more popular to take advantage of
social media to disseminate collection information in archives. Social media can facilitate
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communication between archives and users and shape the friendly image of archives. Currently,
most of the archives have used Facebook to disseminate information with users. The content format
and the interactive strategies of Facebook utilizaion will affect users' perception of archives. This
paper focused on content analysis of information presentation and user interaction on pages, and the
US National Archives, The National Archives of UK, National Archives of Australia, and National
Archives Administration, Academia Historica, and National Palace Museum in Taiwan were taken
as samples to make comparisions. The immediacy of feedback, update frequency, usefulness of
information, comment form and sharing features of these archives from October to December, 2015
were analyzed for discussing the pros and cons of operating Facebook in archives. Findly, the
conclusions and suggestions will be proposed for archives reference.
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Every four or eight years, our archivists face the challenge of

moving records from the White House into the National Archives,
and then making these records accessible to the public at a new

Presidential Library.

The increasing volume of digital records is now making this task
even more challenging!

#ArchivesMonth #archivists #POTUS #PresidentialLibraries

Prologue: Pieces of History » The Challenge of
Digital Records for Archivists

Prologue: Pieces of History » The Challenge of Digital
Records for Archivists
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BRlAcE © "Every four or eight years, our archivists face the challenge of moving records from the White
House into the National Archives, and then making these records accessible to the public at a new
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US National Archives @

"The buck stops here" -- Jedi Harry

This image of President Truman was sent to the Harry S. Truman
Library & Museum by a fan.

#TheForceAwakens #StarWars
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