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The reference service utilization study i a part of the reference service evaluation for
the purpose of understanding the scope of demands and evaluating the ]lbi'ari.r SRIVICE
efficiency through a survey of the library users. Thiz paper aims to study by means of
questionnaires the knowledge of the library reference service on the part of the faculty and
ztudentz of the National Chengchi University, reasons for their utilization or disuse, the

astate-of-art of their utilization, their senze of satisfaction and workable suggestions,
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