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Information secking means to uwse information to satisfy ones information need,
Traditionally, guantitative research has focused on objective information and the external
behavior of wsers, while the alternative paradigm in user studies focused on subjective
information and the internal cognition of users. In the context of the paradigm shift, scholars
are now calling for supplementing quantitative approaches with qualiative approaches. This
article reviews the literature and presents the theory and the empirical studies on information

need and information seeking behavior.
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