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The Public Access Computer Systems and their impacts on Reference Department

Thiz article briefly introduces the public access Computer systems and concisely discusses
their impacts on Reference Department. The public access computer svstems provided the
users with a number of systems are categorized as online public access catalog, electronic
information systems, information presentation systems, instructional systems, information
service and document delivery systems. The systems are the important reference tools to the
Reference Department and their impacts are twofold. To the reference services, the systems
change the regular reference collection structure and increase the reference resources, the
needs of document delivery, and the satisfaction of reference services. To the reference
librarians, the systems change their original role, increase their job satisfaction, extend the
reference interview, alter the reference work environment, strengthen their relationship with

the cataloging librarians, and highlight the importance of staff training.
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