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The information need and the use studies are not new research subjects in the scope of
library and information science. They have been studied for more than ten years with many
accumulated achievements. However, in recent years there have been quite a lot of profound
criticisms concerning the achievements in the past and especially some skeptical questions
about the basic assumptions made in the past. Therefore, there arises the controversy over
the "traditional paradigm" and the '"alternative paradigm' But as a matter of fact, such
controversy mainly originates from the differences of definitions for some basic concepts in
different paradigms and from the disagreements of researches in basic assumptions among
different paradigms. Since these differences and disagreements have led to entirely different
opinions on the library development, the library circles are gradually adjusting their roles and
functions in face of such conflicts and are trying their best to steadily work out a readers (or
users)— oriented approach in the hope that through this change of service direction there will
be better relationships between the library and its users or readers.
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