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This article identified 6 types of searches on the basis of pausing behavior using cluster
analysis. The six types of searches were highly associated with search fluency and the
construction of a mental model. Then, this article used the six types of searches developed to
examime the learning occurring in searchers doing multiple searches. The results indicated as
searchers gained more experience, they increased their search proficiency and became more
fluent online. That is, the changes of search level in multiple searches showed most searchers

moved toward greater fluency.
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