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Thiz article uses an information procéssing approach Lo dnalyds the erasures of end-usere
from National Taiwan University in searching online bibliographic dalabases. The end-users
are 45 students and 2 faculty, After instruction, subjects search through the semester, doing
60 searches Through analyzing the tmed kevstroke datn, this study identified 112 reasone for
erasures. In this etudy, erasures occurmed miost frequently 1o connection with functions, moves,
and elements of "create and develop sets® and "display mnd print records” In addition, most
ergaures are recognized mistakes and subjects do chunk little information enling. The results
alsy mdicate end-opers comduct less ermeures: and spent less time in finishing an erasures as
they gain more expertence and practice.
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