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Total Quality Management ( TOM ) bs & prevaiting concept lo response to-the bottléneck of musagement in
an orgeeieation. It might offer sn shernative salaton while Ubraries are faced with the diffloulties, such as
budget, cut, the downstzing of humem rosowrees, s the challenge of infarmuton brokers, Thin article
Introduces the theory and vontents of TOM snd discanses the application of TQM (n the management ol

university libraries. It is hoped that this amicle conld (nspire farther studies und dieussions of TOM for other
types of libraries.
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