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Quality management has become increasingly important for universities and colleges to stay competitive
within the global trade community. This article aims to discuss the following subjects: (1)to identify the concepts
of “quality”, “quality management” and “quality assurance”; (2)to introduce the ISO 9000 standards, including
1994 edition and 2000 revision; (3)to interpret the steps of implementing ISO 9000; (4)to share the practical
experience of Chung-Shan Medical University Library; (5)to discuss the benefits and issues for consideration;
(6)to compare ISO 9000 with TQM.
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