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Knowledge management, a widely discussed éubject among enterprises, poses great challenges for libraries
as the main function of libraries is to provide information services. This paper identifies information, knowledge
and knowledge management, and then takes readers to explore how knowledge management is applicable to

library information services and library internal management.

FadEE Keyword
Folk 4o EHE R TR

Knowledge ; Knowledge management ; Library ; Information services

78



M EELE T 50 44 3

#2020 FigEy o O ER B E E AR B ELHR IR RO  EEMEIRIEIEEEE 8 1(KE] 90
HF9H) HA41-58-

23 B AREBERESE Y  BASEIT - RRAERE | (CEEEEIEE T B AR BRI
B (G ERREEEE 0 KB F) -

FE 24 U, TR SEEE TR SN ) BT A B A
H 1532

i 25 0 B T EE AR 0 EREET] TS5(REI0 5 A 13 H) > H 3338 ¢

526 [HEFE3-

[ 4:3(FE 87 ££3 H) »

88



== %__—‘_
= \ =
Al U= =

FEE R ARSI H RA0ES  ABEHEE T2t g
B A LIRS ~ SRR - MRS BRI R BT A
e - AR L 1993 FEERERBREZS
FEE 1993 FIEAE 9 B ARGRE] 2001 £ 8 AJK
W9 5 A > ZER LAY RREE 8%(GE 1) HlR
HEZ IR - M SRR IR 2
1SS < STSAEAR T3t & 3 R R A %,
Fit 88 B9 T AN ER AR W ik & (Knowledge-based
society) » HerpolRs (Knowledge)#73JeAH & B B0 £
@ - MEERFERE - LR S T ERE

TR RREEE - ARSI » AR B RIBRR

FEREF I R BER5E - Peter F. Drucker fF
1993 FHIEFRGE 2) B IRHARE — iR ANE
IR R g LB A AT BT - FE & A4
e R E SRR - SR I
ANGEREBNI(B S BRI » 394070 2 R S e
T AN, o ETEARNY - R
B - GE3)

EEEEEFREA CRF) Huls » (AT LAEZEE
W) ZBRHEREE - 98 - B - DT REE

SRR HEHREY B TER T 53T 2 6 P A B eh,

HIFEK » BLAF 2R B A S — A% [ AR TR
M2 T&EF L K TR - BB R
—RREZEEE  TEN MR B  EHENRCER
SHCRERENT > IRBUALREE » Ti— i d3eH]
LA e SR S RSB - INT B M A AT A o
BATEEARF (R E AR TR R B IR /R 2
SIAEE KAV » g SEATE 2R E—%

79

SR o R P A R 265 i T R B B

S AT R i 5 5 ek 28 - [ AR R A FI R A
WREC T N2 AHG (o A B R A B i S S B
DR PR » R e 255 B A TR A e X T e B ARy
PRHR o [EEEE LR I BHE AR AT - T B S0R R
& o EH PRSI BN EERAREE 1
] 5 B O B RS R 1) T A0 B 2 N TR
W 7 AN [ f — ik £ SR8 ) B 25 e BE S R A4 1
FITRRIYAIRE HE 2 R SCIRFE ASRRAERARIRE -

AL~ RNEH ER RN B3

— v A0

ESR S B RS AL BRI E 25
- Al B © B SR AR e ? B AR
i o [HIIBRAR SRS ART 2 — BB 5 — 10 3L 2 1t
EIENH AR R AT ERRIE A AR &
ATV it 38 P ) RS B A B Y © Vanmevar Bush fA
1945 SERFEMAI P " B —TERRAY
B2 | GE 4)Dervin's HEFHIHBIE T EFE—
BHEEHIRREIRE - 5 GE S)EMEARIRS &R
A NGB (Raw fact + Context) > 2] HP
A& FHER LS . M EEAE N LK
(Information + Experience) - (3 6)#EH Haeckel I
Nolan Fr$2H) & #A & #5 (Information hierarchy)¥
am (A0 — ) WM LAEFE R =R -
(Gt 7)Haeckel F1 Nolan F2/55E AR A2 FH S 5Lt
HIER (BEEE) - & - BB ~ 458 0 2%
gAY T - AIREFUNVERGREERE S
RERBHEA IR -



