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Since the 19705 library management bna been Infinenced by the business manigement theory hnd
methodology, and it i amply demonatrsted by numecous discussions on perfarmince evaluation, benchmarking,
i wtxl quuluy anagenent {n Ilbmy managcmm literatury, Ol‘ all the diseussion, performance: wvilustion
sty out a8 the st important issue in library management, as it i a systematic process that lavolves
individual and temm participation To enhance argantzation efficiency so that organization mission  fulfilled.

Thin paper explicates the performance management and sirstegy management, mtroduces balance scorocard,
o managoment 1oo] used currently i performance minagement, and exemplifies performance managemnt i
library manasgement (hrough o case study of Nationn] Chiengehi University Library.
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