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This paper explores the standards and performance evaluation indicators for public libraries in general as
well as specifically for those in Taiwan, Republic of China. Through a discussion on the relationship between
the standards and performance evaluation indicators for Taiwanese public libraries, this paper hopes that more

efficient and effective library management may be attained in Taiwan through the implementation of such

standards and indicators.
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1. q‘zﬁ'ﬁ"é‘"ﬂﬁ[“ JE5E! (Library use measure )
Q)z=5 1 dfui?ﬁq‘zﬂ'?} B Vgl (Library visits per capita) = Ffﬁ" “éﬁ’[i“f‘?uﬁgﬁq%ﬂ :Fl}ﬁ’gﬁﬁﬁ@(r = q‘zﬂ?;
BERPERE  EE
(2)@ SRR ?ﬁ[ﬁrﬂaﬁa I F153 P (%) (Registrations as a percentage of population) = EF%'[’F[I BH
e AT BTGB A x 100
Z.Q%'Hi TRl E'l ( Materials use measures )
() BEES] k* Jr:iﬁ%‘ﬂ?;'gfm{c[mimg] (Circulation per capita) = F%EF qgﬂ'%}?ﬁé‘[iﬁn TEI e < Q%*ﬂj'ﬁ*%
HRERG | T A
(4)5F 5 F SR ﬁ%ﬁ'ﬂ'i‘%’ﬁ‘ £l (In-library materials use per capita) = Fgﬁ" ’E”E[‘JTEIE'JQ%‘H?}E’YH
W+ ﬁljlﬁﬁqbﬁﬂ‘ﬂ I/ MG
OBEEIE qaﬂlzi' TR *-:fﬁlm “WBe (Turnover rate) = 52 @%1'3 TR AR VR - ﬁ%ﬁ'?}?ﬁ‘ii;‘/
BERSAf
3.@3'?}’5{6]%@ }‘F’TEE ( Materials access measures )
(6)@31';“ ePRI Ef L (%) (Titlefillrate) = & ld'ﬁ’*ﬂl*‘é', B 22 ‘/ﬁ'IHmF’@r E [
=4 ﬁ*pﬁm I/j'I[ #iE x 100
(Y)ﬁgﬂ ek 2 f\égﬂliyé:f [[ﬁ'xjﬁi;i» (%) (Subject and author fill rate ) = FEH qalﬂ'ﬁﬁf[[%{[@;ﬁﬁiu;l/?;
IIJj REFIVEH e = A RS L T R :nF’@\T x 100
(8)@%:1' eS| TR WEJLLE« (%) (Browsers' fill rate) = BT E UJEI [ETINEY SN T qi%'ﬁ
?r#—li'%JEP“ Vg x 100
(9)@31';“ PRI (%) (Document delivery) = == (F5H I~ = =) [ qg*ﬁé' ERRIEE
HE vy + R RIBR FEEETVER VA VR x 100
.iﬁ%ﬁbﬁ 2 E1 (Reference services measures )

_E(

<

(10)& & ?F 5~ S ‘%“j%uj*[ﬁﬁl%p -4 (Reference transactions per capita) =% ffi"|% %7 AR
- *’5?+H‘3ﬂ'?'i‘éﬁﬁ&7wﬁﬁf R
(11)‘54**@?%}’3553?’55’%}(%) ( Reference completion Rate) = ¥ I?ﬂ!ﬁ&;ﬁé”?ﬁﬂﬂ:[li VR il

'J;f raﬁj B‘%ﬂ/’?‘lﬁg’( x 100
5 ﬁ‘?ﬁ[ m; g, ( Programming measures )

(12)Jﬁ: J Ko {‘S%JJ[[[F:I@"’E”J’?FIE?J % (Program attendance per capita) = 7% %ﬁ'ﬁ??if’”['ﬁ%ﬂ?}ﬁﬁ?ﬁéﬁ
HEE = BRI T e

-

R 7R Van House, N. A, Lynch, M. Jo., McClure, C. R., Zweizig, D. L. & Rodger, E. Jo. (1987). Output
measures for public libraries: A manual of standardized procedures (2nd ed., p.6). Chicago:
American Library Association.
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B #% =
1SO 11620 : [EEEEAEXGTE 51T » 1998

L™ ?{ﬁ“{ F'j I (User perception )
(Df=] ﬂﬂ] g% (User satisfaction )
2.ffi7] ?ﬁﬁpﬁié% ( Public services )
(2)@'3"&‘*%?% RIEl E'Jﬁ%ﬂ'?;éﬁjfflﬁ? = (Percentage of target population reached )
(3)@?} BEHEL 2 o {2 [ ERssot T5 4 (Cost per user )
AHEFE T i—‘diul%qgﬁl?; B (Library visits per capita)
(S)H%j'ﬂ'ﬁ*é%ﬁﬁl B %{Qﬁ*EUéﬁqgﬁlﬂ' Ay #5554 (Cost per library visit)
(6)@%7'21 R[] E R (Titles availability )
(D)= [ E it q&ﬂ%} PRI £ % (Required titles availability )
(8)fplr ™ | v ﬁ%ﬂﬂ'ﬁﬂiu - fﬁﬁﬂﬂ'ﬁ’“éﬁﬁ%*ﬁ 173 = (Percentage of required titles in the collection )
()l = | e ﬁlj'ﬁﬂiu {CAfNR B9 1% (Required titles extended availability )
(10)= = 5 + wﬁfg[ [ qaﬂlzl' =&l (In-library use per capita )
(11)@%}%[@ HZ< ( Document use rate)
(12)F1;f ﬁl“hﬁ‘a’%g‘ Zﬁ'lffrfé'a'&ﬁf ftiV fl 8 (Median time of document retrieval from closed stacks )
(13)B# ﬁ@ﬁ%j %'IF’?TLEV_JE?J‘ NG H I} ( Median time of document retrieval from open access areas )
(14)8EyER- 1537p]+ Be (Collection turnover )
(15)&m =5 1 Jr‘:*@'é“ﬁ%’s[%iﬁjéi ( Loans per capita )
(16ﬁﬂj ij'E N Jr:iﬁ%ﬁ';‘ e fap] &l (Documents on loan per capita )
(17)@%&'?';'&*#5_4ﬂ IS e PR p] - £555 4 (Cost per loan )
(18)& = &) r'ﬂjﬁﬁg_ * THEEE '2“ (erRfp]ED (Loans per employee )
(19)8ERE = l'ﬁ R ( Speed of interlibrary lending )
(20) xjﬁ,ﬁnzhluquf fﬂ"%{ﬁ“ ( Correct answer fill rate )
(21)@2:[[;“ T};HI[J FEesb Tk (Title catalogue search success rate )
(22)%‘?; ePR = s Y215 (Subject catalogue search success rate )
(23)?% iR Ip* H 1% (Facilities availability )
(24)?% ffi" 1= (Facilities use rate )
(25) %JEP*F?" ik fji 2[5 (Seat occupancy rate )
(26)F 1E = AR ™ [ 1 1% (Automated systems availability )
3. E’%@i%* I ( Technical services )
(27)[@[@ aﬂﬁaﬁua@,’ﬁ |7 Fl1g% (Median time of document acquisition )
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(28) [ PR R [ Pl e (Median time of document processing )
Fi f
(29)%&‘?’{%XFJE 'ﬁ%ﬁ'?{é’%’:‘[ 7 #5554 (Cost per title catalogued )
4R HER =T Bl (Promotion of services )
f

5. JoRWR e EE S5 R (Availability and use of human resources )
Pl 76 F
TP Ry g e o

FrR[ 7R 1 1SO. (1998).1SO 11620 Information and Documentation— Library Performance Indicators
(pp. 10-11, Annex A.)
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