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The orientation of outreach services is unclear in our country, in addition, the
handicapped users are small part, disadvantaged group and not similar to the regular.
Base on the investigation, about 20 percent of the population has some form of
handicapping disability. No matter the all society or the libraries, the handicapped
persons are majority. The field of library and informativon services for handicapped
peoples as ‘'exotic!, certainly not mainstream. At present, the social welfare system of
our country is not as good as Western. Public library is a part of social education,
its wusers include all stratums in the society, also include handicapped or
disadvantaged. No matter the exist users or the potential users, libraries emphasize
must to provide the services. Confront these potential users-- the handicapped,
libraries should how to 'exploit', this problem is worth to discuss.

This article tries to introduce who are the handicapped users, to explain the
reasons why to provide the outreach services of the handicapped users, to analyse
the development of the outreach services of the handicapped users, to inquire into
what services are the handicapped users need, and finally, to discuss the barriers
that the outreach services of the handicapped users faced with and the problems of
the libraries of internal and overseas.

10 BUKEE &R SEAH



jlll[

gl

] XY S 4 o R 75 #2263 AN W B B B BB
A B — R IE R B o /N TR
55 S5 Y o IRIRFAT » B A LAY MG HEA T80
20% D » MG DL%E (Bt € - B DU 3 88 3 W
BREAE » SRS SIS o (B AR 5T 3 78 1R R
HRA AR » MR "B (exotic)
J o Mgk " EW ( mainstream) ; @ o B AL
B otk o S 2 N S ik o W T ) R
Tl S TR R B Oy o S Bl
M IERED o TR A » AN S » THER BB
I8 5 41 TR AR KA R » T 3 52 IS B S N 2R AR
i o :

B A o 04 ik € i R RS R B SR B % -
U+ R 2 o BRFRREE - 5580 B i R 2 J2 4t
56 fiff 1 TEUBH o N LB EH AR WIS it e BE M — B
B R AUAETL S R JE BB 0 B A AL R T R
~ G BEMEAE Y o B S B E AR Y — 0 F 0 BH
P8 A 55 W 2. 1 o 455 A L G A D T 0 ok )
FY 8 VB A I TR o DN R o (HLE: >
5% I T =% (ot ) I 5 A 1) MR 2 B TR D ( e Em 2k
BB ) » BEREAT ? HHHE LB H
o W EHEEAAE "B, o B RSB
A A [ R o

A REEBEEIRLA

WS TR ) PR AR S SRR
ENCITEER =8 W E (R e PN PN
{7 G T N A P S R TR, DU
KBS0 S

TR I R0 RS BEER
PRI ~ BB ~ LB LS T N I A A
SR 11 384 PR P TR D o B 1 A6 08 ) 0 0 e ik oy
oL AR GER 0 B RS TR ER o 4
HA

SCRTHE R BRI o e A PR T OB L S )
S WEGE (MEERER - B - BUER ) - H R E (
self-care) ~ EIFEH ( self-direction) = T.{§
HE 132 B[R 3 o H 8 R ERE » miEEA -
GLEE ~ OB - W EEY R B
B -wA o BEELENOD o

BALL TR, —FEE TSRS
~TH, > TH, cHEL BENEERER
W53 o & (Donald E. Schauder) #i# "
T AT 5 e )1 (
disability) 4 ~ "7 (handicap) 4 =&
B4y o BISAMTERER ? WRE : 25, B
faThBE M ( functional ) HY-NIE R B2 » HIHE
EE A KMEITRARS i TRITREN, BN
B0 o Mk EREFEShREEAEE ) © B "5
R BRI RS R JD 1T 3 PR P B o T S
o RGBS TR LA9F SR TR
HE J R ThRBME B A5 SR ( consequence ) o T 7% &
S EE ST @ E 6 SR o BERA LA B 43T o o 4
R T R A A ZH K R R R R — R o P TN 2
R » EMEBSHEERE | © '

B 2 » FRMT v LAAGE P aE ey 78
g R A R B 1T 2 3 BRI o T R B L 1
o R S A B BT S IR B R AL o

e R TR L BT
R o FRTE I ATIE O B SO T 2 Al (" e A
AP 2 A0 AH B B SCRR b o A S 20 T B S AT
FT A #9377 2 o :

HE%? (Keith C. Wright ) ¥ 58 & 9%
HARE H ARl B % (the blind and
visually impaired) ~ ¥ A K PE5 S E ( the
deaf and hearing impaired ) ~ ¥ & 8 & (
~ e A A (
the physically handicapped ) Ll K % A ( the
aging) °© T XM ¢

BABERR 11

% % ( impairment ) , »

the mentally handicapped )



—BALRRBERE
T2 A 2 (5 P IE R ARUAS RO EN R SN B 0 B
T 3 Y ) R W 2 B Y SR R 2 - LR AR
Fisl o Fr 2 BRI SE T REERBEAN " BR
At A1 07 A7 15 155 0 5 Sl R 0 507 T 0 Y B D R B
HH W R KAV FHE o — QTS > 9%
R B L B P B OIS FE A U A o
T BARBRERSE
T D S 00 58 P BT 2 B R B RO R
HREY A o [ AEAE BT S o TE 58 RRER S T A
TFAFE
(0 6 I A A TE 5 B Ay o {EL BRI R B AR W T
K RFERIAN o
OVTE & 2 47 I 0] 8 IE {8 4 ( working-age
adults) FKEKFEIEIA o DHBR T Hri s
EEHE > WEFE (lip reading) ~ FiFE (
sign language) & o
@KLK AN (the prelingually deaf) °
3 7F AR A ) B 3R B0 Y b BT B B
= EHERE
FI LA o3 =4 ¢
HE N ( mentally retarted)
R R PN T SRR SR N DR =)
o I N T K 0 & A 119 3% -49% © i B &

BEH (1Q levels) FERHLUTH » #H12%8

AN SBE HA B B R B o
OB EEBE S (learning disabled)
ERHE B » MR BELRE T A
o YU FERR 0 HAE D BRBI ML RS — B o
v MR "% ( hyper-activity) 4 ~ & Fl

o) 5 i S [ R » DA e e P 30 P s vy B )

B G o
EFFMEMR#F (emotionally disturbed)
KA — B A+ 2 ZE MR #H (disorder) B 5
12 BAEEER

CHE i %% ( mental illness) ; o [ #HAE B %
Bk & A BB 2 R i R > TR A A
FWRE R BRREAT o EEERNE &
R EEREN T E o G023 (
psychodrama) ~ #FiA ¥ ( poetry therapy)
K& E ¥ # ( bibliotherapy) % » #RBIFHIS
= o
s BER IR E

s et 78 I 5 R R A ~ o R B Al B EA
LB B LA Y 24 o BRIk 4t o ISR R
T R0 1 R o B R M R o T B TR 1T B 2 E 5
B oo —MRAER o I KE TR T G R IR R R e
BREE R A ~ B T E ~ B R E N FE
A % BT e R o R o BRI > JEE SR R PN
TAEHBE DL A A& #EE ( permanently disabled)
(o R O L B T B R 0 3 HL B DU AR R RN A
HAN B ~ 2B B AR ol i R 5 R Y (o P 8
i 171 % B8 ©

H-E A

SRR F R T AL 0 BRI
MW N o 75 NFHZALHEAZ R o (6 1 28 Y J&
STEE B LR MRTT R AED o BB - [ EE AR B
HEE 2 N BB EIE T BT » RIS
s WIE R EH (talking book ) ~ AKX #H (
large print) 5 FIRE AR A5 R (K 2 %0 ] 75 28 e
» (M E W TR RO o

BT EAEBHBEZHN  BRE (
Margaret Marshall) 54} #2258 & 5 2 09 1Y 8
o il 7 5% F8 e el B AR O T B A A IR ~ AR i
e R IR ~ I Y R A o MR PN LB KRS

23 (speech and language disorders) ° i&%F

e WS % FHA (aphasia) > B# ( cleft
palate ) B¢ P 55 3 4 B8 /7 ~ B IS5 ( Down's
syndrome ) Tl 3B HT o B S8 £ 46 5% R 30 5
L REARR A o R » B B AR

£HH



BHMEET  MASEER LR ERENARRE
@ o #EHA It » AIE IR F55 ~ Makaton ( £
R, i B 5 P O L — SRR =0 )~ WA (
communication boards ) = & F & # &% (
electronic communicators) * DUtSCHE b I ik fE

a o

2~ R ER R R A RS

7 A i 728 A0 8 L S O e N i 7 TR 3R
SR % T S 3 T IR e o e 5 B 8
A AR R AR 2 SEF IR e R o (R
"HE B (outreach ) , ? WBET (W. I
Martin) BB » H# B HY R 38 2 A8 ) 25 AE B [
iz b o BIER AR - M H AEE MR
7 (e S B (S ) R T PR R = o BRI o
AT W AR BB KR 0 —flE S8 (symbol )
s S —HRTE (action) o {78 82 H e
BAAL o KB T L0 52 3 ) 1) B A B B > BBk
HEE W &Ei8 A (information poor) "o
M R BF 2 (symbolism ) Hl4L& it & A4 (
social justice) B4 FErH » HEAE A M & &5 b T
HY B D o F5 T R0 A TN 4t o R e ] A
# (community librarianship) » HARBEIEH
Aol B S A L P i 5 R K i R R AR @D o B (
Birgitta Modigh ) HI &% £ 6 6 #E B € #8 £5 — F&
5 I 5 T P Y R 5 A A 2 [ o DA 4 o T o0 L
A AUl B 09 k@ o S34% 0 B ( Eleanor
Frances Brown) iR BHHER IR 2 HEHRE »
R 45— fl vy DAAR SR 7k » 365 [ 3 B Y I 75
fft (reach out) Fit@&H » A FHHEERFR
A2 B EAE o BB R BR BN BIER B o M
R ARG o A
W o AR RS R R IR R
FEANE ~ HERK - HEEE o B E RIS
A&k » BB ZEBERA » B h R
A

Y G B ~ SRR B AR o R A A B
WA ~ (EFCE BT @R ~ 58 8 38 3 0 Py B O 55
BOE MRS FTERERBHZEHEMEDH
WL o R EAR AL SR A IR o Atk
KB L7 Sh 5% 4 8GR 0 R 5 ) S P S e 9 9t
YR - e ) 55 2 M Y 2k S RN B
» T EL#F 2 A o B 46 IR A 1 5 A %138 ( hold) il
" e O RER GO o 8BRS B 3 Bl 38 A e B T
Y8 > T OE [ S EE R T 3248 o 5541 > thBE K
25 W T o B B S R RS o S TR
HER > R LER! ) @ HEHEEH
7 FC) o Y 0 M S AR o L S 56 G e A R
[ZBERETTE kNS E

HWE BT (Bill Martin) #85 B & 8BRS
(institutionalism ) 1) 52 i F& ) 3 GESE AR 1A
Fix HL AR S1 0 RBHY = 22 SRR @) o il H A AL 2 i
AR - B  E R E A B ST — (E R
B J& #& i B ( hierarchy ) ™ » #A (L EHT R
1o B 5 B B B S B AR o ] A AR R R IR
[ 5 i A S E I AH B N S B HEE Y TR o I
g Ml RE " ME ENE HE FE (
Librarianship Without Buildings) | Z#l& o
HESE - —EilEE&HEFEE o mPFAHERY
BHZM - HHERE A ( positive discrimination
) Bt g EME  —BEMBEES (F. W
Lancaster) ) FEMHIE » ML7H S bR L8
BE DR flr g e o ISR B (
institution-based ) Y [ & 8 Ak #5412 Mg » MY
ML 2L %8 M ( commerically-
orientated) » %t H 38 SRl W Hb B oA B & B
HINHHEQ o

B o BT B BRI H RS ? (B R
5% I 70 M B AR A5 O B RrE B R O HIBRE PR
B AHY G E B EH A A R T ER

- bRk g Ey ATRROIE)  AREEEEEBES

HAEE@A 13



10 26 S 5 P (B S AR N 5 B AR o SO
AR R A7 | PR 1 T R T R (O i
Ik 5 2 1 EL A ik & (R (R AT o T I A R A AR Bk
i R HE QD) o :

AT BT B SRR e AR I A L R (O < R
TR 5 MEERMTE AR I WRAE | AR R B
Wt 5 37 1) T A B G T B B R AR
B D R TE ROR M BN BB R D LR B 5
TR N B O R I SO R o (ELR -
] 6 A T LB A1 R o Al AT BE S
JEL K Y NS P B P 5 R LA B S Bk B S [

s AT LURTBYFT e R AR I, v DB A R B e

WERSCE o MR 58 2 R Th B MW ( total and
functional ) 3CHE ; AJ DASeE {6 ji fhe 58 et =6 ok 3 %%
APl o (oAU A1 S A Y TR R o W LA v e
BEESEA B Et o P TR IR T GEBE o B AT DL
R 75 A 1 1 ) R ~ B0 Tl @ o

W0 (Bjorg Heie) R H » {6 1 55 B
b 5 v R AR o {5 TR R R S R
HE o ARSI BE KGN - HA e
% I 0 8 A IO AR o TR R N S e ([
416 R 0 o RN 0 ik A 2 AF B T 4 I 5 o
BEQ o

CTEHE (free) o [E 8RR 250 (8 MR (2
{8 [l & A B 2K % 2 Ik RS R 32 B IR B EY A ( the
unserved ) 3 FE S H AR AR AR B IR 19 A @
o BEAR b o HMEREFRIRIE IR BS 0 FHEMIE
25 MR R R H AR B iR B - BIES A
NS o B RIS A R REA Bl &
VEHEBRAESN Y R THI » 8 1 S N 2P RSB I B 5
rﬂﬁ‘éﬁ’ﬂ?ﬁﬁ ( the fullest possible measure of
integration) @ o

B REREEHERBECELE R
A B A B AR B E) — /A
14 HUKE R ® R

A 36 B W i 0 4 Sk [ # EE ( Boston  Public
Library ) BILEIE AERFY » & KR /UG 2
1 # (embossed volumes) © Z % » & Hi ¥ 58
Ve 599 < 1Y IR S S R AL T o (ELR o IR LAY
H-AhtEHHGTEHFESZE (John
Russell Young) A £ H 1 B 5% 8 & 88 555 A 38
0 HR 5 B B @0 o 5 1R DA IR 5% I 5 T S o A
o o TR R 1 O A A R
& T8 57 35 R S 1 o o SR S o — A B e
AR R B R B B S SR B N B I S i
SRR B 2N B o 75 B I A AT 0 R
R o WINREEEEENS D - FHefl Pratt
Bill ( H.R. 11365) #1Smoot Bill ( S. 4030) R
BEB—NEZ=—FZHZH B > MR erE®
B T A R I o IR S A B 2. @D o T
# A% (Lyndon Johnson) ###f7E— Ju /< WU 4¢ fip
e T oKt & i #E ( Great
Programme ) ; - HI&F% & W A OO RGE & %
R e T LU RO HE @ o LA 57 B I Y
i o T GE HY o

W FF 2 R 7% ot 5 b M 65 1) SRR B K »
5% I 0 % UE T PR s % R R A A — FL S O UK
W — - OFRYI o L2/l » W% H EIE
WGC 2 Y65 0 2 PR 1 7 =BG LA o BERE o HfE BREO M
JE FH B ik ) BB 2 B RS 0 — T SR PR A [ 5 e
AR ke 75 % S v [ o A 2D o FLRR RS T R B HE B I
WRBE—NAOFENRMEY » HLBENEEA
P L Y Bh 4% B El XS (target group) M55
BYRFIEQD o H It AT o BB E I HERE IR 0 B
0 R 05 PR 19 A B R T 2 > 2 94 g »
WA R IREI IR © i B8 MRS 1 A W Bl 6% 7 o
» FUJHEE HH B ke 25 5k 2 0 — 1 A ~ T — Ml 5 o
AT T O S R O R S S SR L A o LAY
MRS B 2 SRR EEBBEEA R AL T
E Bt ( Americanizing) 4 ; AOFEA » HIF

A

Society



R ABHED » HREXTH » HEMMH KX
B R AR RE S B T AOHEMR ~ OSE
0 WG - mEBEA - BEE - 2 A
» T 1 P ST Y = S U Y e T % B R O AR
HORE ST o PRI TR » fHf i 175 I 2% i 3 & B Y
oA BB T 5 I B LIRS 5 1) 0 W ARG

o

7~ RISHAE 2 HER R

EH 7 7% 3 5 % R [ O A R T o 3R
V5 ZLIRE fife Al (1 L TE AR TR IS A5 v R 5 i 1 - SRR
P Ul AT A 2 e A5 ) B o S 0 A ) O e e
o700 At (1 (0 ) AR I SR i B o AT A — R
B A RE A o BRS RIS R LAY IR U5 =X 0 T
B AN 5 T 5 B

— EREER B RVEC &

) B 2 A 71 e S B Ay S (5 (R Y i

BRI E— WG FHERRE SN o 5
B SR WK MO SN LS R T
B T A e it 4 i A5 % ) Bl R 2R ) %5 0 G
05 00 S i S AR R A 77 5K o

() B 3t B F 42 6

ENHEEHPB RN R TE B F
A R A R IR T 5K o BA > —EE SRR
$% % ( magnifying devices) ~ BIE# ( page
turners) ~ G E 4 ( telephone amplifiers
) ~ FIF#Fl hearing loops &5 &% fiff 1Y H2 (L @D o

it B e g 5 i 5 1 B AR Rt i > WIOPT ACON
( OPtical-to-TActile CONverter ) ### » =
FE LA B A o TR A R R L) — R
Kurzweill FEFIHE » HIE —BELOGERE A » B
iR B AR @ o B B AL BB ( Braille
Computer Terminals) -~ & 5 855 8% i o 1M 5%
i, 5 Fife e I B O > T 0 (IS 1Y i 2 J R asef o 4l

R & ~ FEABKH ~ WA BOREE | DURHIT

FOM

5 Je 1Y R TSR AR o 40 B BB IO R (
closed circuit television enlargement system
) @ e

() BH BT B 5 75 58

e 55 i A 8 P ) B A RE T A P L RO
i 5 i 3] 2% e 8 R R Y00 ) 3 0 B B2 A FT S
{50 278 e 5 1) D [ 5 0 Y R o

T ARBEREERIREM

(A B [ &

o R YA B > K2 RS i B I B
A o SR B S A A RTRERE > MiZ
AR A SRR =R » BBR DT K » 8
S50 2 T ) 8 I A T B KN e e B BL—
g T 2Py e £ R B A o U P MR R B B
AR BT R I T RN J ik - KRR 788 T
BUTSUK i B4 0 1 #EL @D o

ES) -3k

EHA@EW (R B. Irwin) LB —L_h
R S R R R N A ek S NE By o DAk R [
P BE AR o BT » BRT SBPRE R E
A LAS & A7 7 UL

i, B = TR e A M BB R B S BEF A
i o 52 B ) X b R R R A A
World Book Encyclopedia . B4 A 5 8 &
X o BRT AR R At 0 HALK A Y TR
IR o

ERF & (braille)

B oE A R R R DU R ARG T RS > B
T2 FH 5 B E BT A €@ ( Louis Braille) 82— /\
ZIUEFHRIED o LAy 442 o SEAR H R
PR B A2 - i RS EEs © 2W
AT GREE R RERARE T8
B KREH®D > HHRKREMSH T H o {2
» SihI 3 (Leslie L. Clark) AIFE BB #" B
M % (random access) "HYREM:ARE RN 0

HAXEEAR 15



ERT DS AR 2 5 M LD £ B P B R
@ o

N E Y

ﬁE%’ﬂﬁEﬂ%?%ﬁ%ﬁ@%ﬁﬁ%ﬁ’ﬂkd\ 5o
th o {SEZ ~ 7 #S HLIE o

WIELFESE F ( nonverbal film)

FEORER F REREE (hard-of-hearing) #
H—HKBE AR » EXERBE (silent films)
o SR P iR B o B8 S (R4 A B {8 — O
AR o

NFHEREHE F ( captioned film)

TE5E Fr HHAREA AR B B0 7 % 5 B0 T A R s
B FGL 05 5 I 50 Fr N AR AR o FREER AR B A
6 H 8 @ — 2 5 JE 8 h e (
non-audio-oriented ) & { B A HE %y B 5] B
TR R A — R EE o FR [ 4 B A e
L AR E— A@ o

() k5 7 B Sk 5

ik RE AR P HOE A ~ B BB 0 RES (A
155 - 15 B e KRB S HE@D » W] DUFE HA 82 Fr B0
0 LA I HEFT o I Gk R Y TR R 48 o (8 R
5 B 17 #6818 7 I e v O 1 o

ES-BEHNEARE

VI ST R b o BLELAAY A NG R
[E] » = BEHY AN [ SLAE (o A fh v e 2 B R 1Y
B o H R P Y SR A AR A @ o — iR
ME» BEREFENHEIABAT

CVHE TR R B 1 0 e sk 3 2 3R

VPN 1-F EL RS C ek L
06 B 14 0 R 3 T o RIS
AT #EUE OB A R o fEER I — R AR

R DL B > W RN B B R ~ i R e

T » SEEHCH R o AL » 8 T 2
R ERR AT ~ DR H IR TSR
» DICRAH R FO T S6 B0 o HE EA E FR B

16 HIKEAE®A

MR o

(PR [ it 38 %

WA A0 R A — Bk 0 T A R R AT i
B BR B MG AT — L ORI ~ IREEE AR A o (1

- B RAR FHBE o BEsh » 58 AfE T 1F R 6r

SBARZ A > 22 ARSI - Sl B T (5 )
FTPE > SRR IR (RS o BHORA A A9 A
» O FI FE B RS » 5552 ook 52 AR - B4tk
R IR K S IO o 1 FERE
LA » TR B M0 2 L) T R AT O
S o S L PRI A 2 SV Ll T R » (T
<5 8 3 5 T 4 R 1 S O > LR S0 0
Sl A P o T N R MOl o 4 3 2
B STt B 45 U8 IS B G s+ 3B M 7 L
TS o

(5.2 1 45 e 2 31

1 728 20 1 3 0 A 2 B 0 B O
o DRI » B B 1 A e
FRERALG ) B B O > 5 O o B BLTERR
FH B R RORHIE » T v RS L o

(DFRE &

BT 5 B s AR Y 5 o 0 T B
Pk | o BUBBIE R OISO MR G » R JE R
EW O BFE — o

(B FE 2

AR > 1 TR, ~ T
PECR A > T B A G 1 L0
%o

(0 1 2 1 1 B 0 1 L

7 8 A W1 0 0 5 0 S T O 2
B S 17 IR o DRIIEE o 7 B0 2 T DL IO 2 AT
Bl 58 A HE B 2 0 L T RS RN o 4 36
55 A T 0 S M O D 0 B O O
L o [ AT B 3 o

LA b 5 7 3 VA T oL A /N

EHH



DIEEL » EEEE TIEERN » ARG 2 %
BT 5 BEEUAR 2 A o 3 B ST St B 7 e A A R
i #5 o
~ 45 kR AR 35 5 K

) 3 3 75 B # # ( bookmobil ) K 43 8 (
branch ) #3740 LB 3 Y = Hir g
BT 25 M Tl F 43 B > 930 B VT K6 R R B L A RS
1% 5 Bl 1t St o A i o oIf7 B R St il W R B R R
LU & 0 DL B HERE B Th g o

AL S it T 2 > B R 2 T Y AR
T M7 39 A s L f o B > R S0 R S R Al 1) R AR X
2 50 BEL B - 3 R DR A DO 30T T B B vk A2
I [ 5 B IR M A TE o BRI » b & A K 1S Y
B HLAY REAR A A o JE A R B HLR AR Y ik 5 5 =
352 B E o

() 1 35 (R A % ( books delievery service

FEOS IR B T I o ~ R T R B 0 BT
By B R > WA B E(E 1 7 20 P
R AR B > U 11 A A R ) [ 5 1 R B R o
B TR R EE S 0 8 T &% 3 R IR 2 A
Ry o

E)& HwaH

2 5 BRI 2 05 & "bibliotherapy”  » E{HE
FREEHAl (new word for an old idea) ©
B o B R A U A ST R o Bl 'biblio”
) [ & 2 B o Ml "therapeia" > B ZHE o B
HERLGEBENRYERE A » s
{5 O B A BE PR @) o S 78 Ik 765 S el Y6 il 5 5 TG
R o Bl S M iR o 1Y) B R B AR O A R Y [
A o LA SR AR B o AT SR i P I
il B T N S TR EE RV BE B 0 (B > A LB AT
DUk 7 48 B #5009 3785 - B HE AL s By o

™ A% 7 M4 &E ( Telecommunica-
tions Devices for the Deaf; TDDs) K¢ B 4

SBHM

( Teletypewriter machine; TTY ) W 2%
JIKe 765 1 PR AP RIS B - AR 0 DUEES B R I (H
SR o MY o A RE A MO R
HEE S o 5 TDDsE TTY » RELISTF
F RER® o

BT DA B & T 5 2N At o i R A B
T 0 R 2 R B S A B o 3E SR A BRI
TRAINTR 2 % » 7F IR RERE T - HE 4 e i 78 I 3
HH O ERGHEMMBUBRNEELZT » 58
W B AL AR RS o 7EWE A T o tBEE R RIS

» Q56 0 ATLA o i Sy SR A e THEE AR I 0 5 U
FA R S o A R AR AT B 9 I Y I S S 1 ke B
IF o

b ~ MIREET R

— ~ TS 5 HE B PR 75 T R AV R AR PR

Rl o 2 o o 2 A 7% e 38 I 5 e 1 A v
o —F DM WkE "EHMER - BT
J o BT A E RS ? BLAHE T A 5 A A
HEBEAERANBE o LLEE THEEH - FER
i B ¢ ik BB o Sl R P  BR A S E B
B e L o PRI o PR BREE IRAS R KRR (HAN
BEERMNETE WHR®G o BRTUERRNZ
i\ 0 7% TR AR e H ok s Ul T B T R A 1 [ - R
f# ¥ ( William L. Needham ) K ¥ i # (
Gerald Jahoda) #8543 5 VU FRAED

S lEPNER YA

el 2 B B F #2401 ( perceptions) Feff H o
BB Bh 78 R Y RN 0 B E B R R
8 R 5 TR 1 B 5 T £ - 0G5 i I R Y

R o

(I E I I e

L S WO A R T o B BB 22 > AE B o
e 2 58 e A A H AN O FELABE T At 1 1) Y I 8
B 5K ©

BABE®ER 17



ERBEIFE# ( public awareness)

I 2 B 1 3PV R R 2 S R BRI R o ik
R MEBERHENERED > HiDW 5
B 9% G TR R A AT TR o

() 5 ek A B g A =X

BORL AR By i s X S 5% Rt 3 T A 56 R R B o
Blan - B R E AR R o SR g
Tl SF 5 A1) [RERE — % o DNIIM: o B AR DA E AR AN
] R 2 US> B E S ok~ T
ARHARE b & o

Z ~ Bl 5 BR RO R RR

B 1 7E £ (3t 528 et 3 5 16 o R s IR » bl 0 3
A HE BTt o b b T R R A DA AR Y A T
FHHH » KIILEE BAEFLLZR (burnout rate) tH
0 NN MOOE O T RS e e o AL
s A 78 I 0 5 O O IR 5 W19 B 0 ZRL R A Y T
WA ERIRBEE - oF ABMH (T LT T(E@® © SH %58
[ R > W 2 IR SR AL Y B B IR (T T
AN o S (8 AT {7 0 B BB HERES ~ A 7S B AT AH M

Bz E AT IR AER A LB AR ( public
relations) #y—fE f5 =0 o
=~ BRFTEE AR RE

) B R A B R SRR & o (HAR Al 5
Y A 3t

Ve 255 B B AR R TS R 0 BRR B R A B A e
JE B BT K o 200G 50 I Bt 8 e BB LA -
157 S 5 7P R 2 O+ 1 G T A R —
I FFIHO 22 558 o

() E A7 i HE B8 AR5 AR IR A B it 5 et g
#

W] Py o ] 5 S 58 R 00 85 F14) o o IR - T
{8 = R T ) R o L R
B A~ BT RS BN~ Gl
HE > QADH B HE R IR o E 2 EERN
fil i o AR IRHF S0 ER MR - IREE T A R 5
B & 1 (L AR 5 RO A8 SR L AHE AR » EF b
Fii» HEAMBUIT @ ( BRE—)

e BT 0 LB MR 2 2 S

B fi % | RO | RBEANE | &
RGN | WARRD | KR | REE A |
LR E | E AR | e | BB |
CEWSN B s

L e R e
KACHLEME | EAMRE | WOH | REGTE

Tl o | e
GHRERETT e SRR e R
e D | RREE ) EEH ) KEUEE mggs
WHTEEE | SEENE | WA | REGnE |

BT IEAN | WAMME | A | REACE

BRI ¢ [ 25 o AL AL

() £ BE 2 T
1B 7 2 KB

18 Bk B &M

5% o

1730

FREL S » B804E o E{128 o

FHM



I

1ERE b 9 S PR & A I A B R
¥ ( book trolley ) I 4F 9 5 £ % A it LA
HFEE . BRTEHEH - RO TEST A E B E
S [ L4 R A5 R I AR BB o PR PRIy
E A AN E B BT RO HERE o B B ALK
Y6 B LR 1 D R L S SRR R R 0 BB A K
K BE 4 £ HE B FH IR B R H ( home delivery
service ) © TE#E ¥ ¥ A # .0y ( drug abuse
centres) ° HEHLHE EH MY EAIN o £
HEAT o HR U = SRR S EF 58
TR RSFEFS » AR A o 38 L0 IR 7S e B E 6Bk
Sitt BB J0r 7 WK R e 4\ 3t B # 6 ( Stockholm
Public Library) Fiff c HEEHIA » HHEMEH
o RMEBER SRS LWS IEERD
] o

A6 H 3 o1 W 77 I 7 e T RLEE — i B

R AT, 1SS OLT I  REARE
- B — {8 57 8 A0 ik i R > BT E#E T
B 8% » REMGCAR B B » B { il R TR I 2 58 95 8
P AR BB o L S A
fi Je ST FE » E R M ARG » A1k - 78
55 8 Ve B E T » AAPEWHE S S EEE

o

ﬁ:u

i

#@® Donald e. Schauder, "Library Services

for  Handicapped People: Arenas,
Players and Stakes’, The Australian

Library Journal, 29 ( August, 1980 ) ,

p.125.
#H®@ ibid.
#@® Keith C. Wright, "Introduction to
Library and Information Services for
EHE

®
(D)
HEO

OB

EE0)

Handicapped Individuals', in Library

and Information Sciences for Handi-

capped Individuals (Littleton, Colorado:
Libraries Unlimited, 1979), p.13.

Eleanor Frances Brown, "What's it All
About',

in Library Service to the

Disadvantaged (Netuchen, N. J.
Scarecrow Press, 1971), p.4.

D o

ibid,, p.124.

ibid.

F#® » H15-21. ; FEEO » H127.
Margaret Marshall, "The Client Group",

in Managing Library Provision for

Handicapped Children (London: Man-
sell Publishing, 1991), p.16.
ibid., pp.16-17.

W. J. Martin, "Outreach", Library
Review, (Spring, 1984), p.23.
ibid., p.24.

Birgitta Modigh, "All the Way Home
to Mrs Nilsson: Methods for Outreach
Activities', Scandinavian Public Li-
brary Quarterly, 3:23 (1990) , p.18.
FEE@ » Hlo
[FEE@D » H2e
FFE@ » H3e
FF@ » H19°
Bill Martin,
Buildings", Library Association Record,
86 (Oct, 1984), p.418.

ibid.

ibid., p.419

Lowell A. Martin, "A Pratt Library

"Librarianship Without

Program for the Disadvantaged", in

BABEBR 19



i@

HE®

Library Service to the Disadvantage
(Baltimore, Maryland: Enoch Pratt
Free Library, 1967), p.39, 41.

@ » Hb5°
Bjorg Heie,

"The Outreach Library
Norway",
Public Library
p.43.
[Fl#E@ » H22°
HEED » H128°
Robert S. Brary, "Blind and Physically
Handicapped,

Service in Scandinavian

Quarterly, 13 (1980),

Service", in

Allen Kent and Harold Lancour (ed)

Library

Encyclopedia of Library and Infor-
(New  York:
Marcel Dekker, 1969), p.628.

ibid., pp.628-629.

Magraret E. Monroe, "Reader Services

mation Science, V.2,

to the Disadvantaged in Inner Cities’,
in Melvin J. Voigt (ed.)) Advances in
Librarianship v.2, (New York: Seminar
Press, 1971), p.254.; [Fl#E@® o

F#® o

D o

Kathleen M. Heim, "Stimulation’, in

The Service Imperatice for Libraries:

Essays in Honor of Margaret E.
Gail A. Schlachter
(Littleton, Coloradoe: Libraries Unlimi-
ted, 1982), pp.142-148.

Albert Bowron, " 'Old People' : Serving
Special Needs',
Journal, 45 (June, 1988), p.138.

EESEY 0 TN S [ A S A R I
ZHTE s (LR SC » BRI 2R v K B8 i o

Monroe, ed.

Canadian Library

20 BAEHEBMR

ﬁii

@

B IE AT 0 RBIB0ME ) » H38, 400
IR » H420

&l wi &k » H 37, "Reading for the Visua-
Ily Impaired’, Encyclopedia of Library

and Information Science (1978), s.v.
Fl# 3 » H36: F. K. Cylke, "Talking
Books", Encyclopedia of Library and

Information Science (1980), s.v.

FEE® » H30; AEHH » WREEHE (
aidb  XR o BR75%E) » H139-140°
Alfred D. Hagle, "Information Access

by Blind and Physically Handicapped
Persons', in Wesley Simonton (ed.)
Advances in Librarianship v.12, (New
York : Academic Press, 1982), p.248,
253.

Leslie L. Clark, ed, "The Nature of

Reading’, in A Guide to Developing

Braile and Talking Book Services
(New York : Saur, 1984), pp.28-29.

Salvatére J. Parlato, "Captioned and

Nonverbal Films for the Hearing-
Impaired", Library Trends, 27 (Su-
mmer, 1978), p.6l.

ibid., p.60.

Helen Montgomery, "Special Report:
Outreach to the Retarded, Wilson

Library Bulletin, 50 (May, 1976), p.688.
William L. Needham and Gerald
Jahoda,
Library Service to Physically Disabled
A Self-Evaluation Checklist
(Littleton, Colorado: Libraries Unlimi-
ted, 1983), pp.12-13.

Eleanor Frances Brown,

"Introduction”, in Improving

Persons:

"Service to

LR



the Mentally Handicapped and Men- p.61.
tally I, in Library Service to the  #:@® [FFEH@ o

Disadvantaged (Netuchen, N. J. . Sca i@ FRE® > H1314°

recrow Press, 1971), p.209. ER ) Normé Johnson-Brown, '"IYDP One
#@® Carol Mularski, "Academic Library Library's Lasting Achievement', Can-

Service to Deaf Students: Survey and adian Library Journal, 39(Dec, 1982),

Recommendations,” RQ, (Summer, 1987), p.386.

p479. ; Kieth C. Wright, "Deaf and &E@® [EFH® » H128¢

Hearing Impaired Individuals," in 76 Lisbet Hook, "Outreach in Stockholm',

Library and Information Service for Scandinavian Public Library Quar-

Handicapped

Individuals ( Littleton, terly, 17 (1984), pp.5-7.

Colorado . Libraries Unlimited, 1979) ,

9]

1.4 W

5.8 & A

BN ES

W ARAG —EARA

000@0@00@0@@@GQGQ@Q@@@Q@O@G@@G@Q@

BOH

CelelelelelelolololelelololeTeTelelololelelalolol oXeloTalnlololele ol ol eLeTelelololo10)

AR A B %%aﬂ%&ﬁ%’u%ﬁWi%E%ﬁzT%ﬁ%
o BRMAEIT .

amﬁiﬁﬁ ﬁm#%&ﬁﬁm ﬂaﬁk%%ﬁﬂo

2EH WY

3AE E MR KA

440t B M
. '1&%%#%@% e

fﬂ%$ﬁﬁﬁﬁ%ﬁ&%£%%%ﬂ&ﬂ%ﬁﬂ ) BB A o

6.5% 18 ~ hil

DA AR, © .

—RHBYAFLAR ) XEAETFAEERRA o —HRBHKME (BHMEAKPE 2
FXERAEAGEMZEN TT) » M5 0F AL TEXBER P AL L
fiReoABMNAMRR  ASEEAZHELER o

Z R AR A BB 0 e B AR TR o

B EAR LTI A o 3 2 BAT AR o

AR A%ﬁmeﬁ@%a&64ﬁ mzﬂékﬁ¢mmﬁ%r&kmﬁﬁm
S EHK, o

HAARHEE P ER SN RO EREREELA

0O000000CT00000000000000000000000C0000000000

B 0N

#@$&E%ﬁ%$%z&%%ﬂo
FRARE EEAELER > ME - RERRRE B RLE R RS
HBEEA ~FF - TRERATRERNB T4 m%%%%&&#ué’

WA & RE B ERAA o

4&4‘&%‘ Il AL 5 9 30 A% B o

0@@@@00@0@@@0@0@000009090@0@0@@00

HAEBR®ER 21



