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From the perspective of improving the quality of library services, this article, through the analysis of related
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literatures, elucidates the theoretical value and significance of academic librarians’ service-oriented
organizational citizenship behaviors. The constitutive dimensions, relevant researches, value of management,
and practical steps of implementation related to the concept are introduced. At the conclusion of this article,

suggestions about the concept are proposed as references for future library management and research.
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