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A hyperlink between two websites keeps the two sites together. Besides, a hyperlink to a credible site
contributed to increasing a site’s credibility. Recently, there has been a growth of hyperlink analysis studies in
the Internet community. However, there remains a lack of studies on the motivation and influential factors of
establishing hyperlinks on academic library websites. In view of the lack, the purpose of this study aims to
investigate the issue of motivation for establishing hyperlinks on university library websites.

Research methods utilized to collect data for the investigation include electronic questionnaires, personal
in-depth interviews, and content analysis. Webmasters and librarians involved in the website creation and
maintenance were interviewed. The research findings reveal that (1) hyperlinks in university websites were
created by various ways; (2) creation motivations for links in academic websites can be categorized as active and
passive; (3) very few library websites created subject-oriented academic internet resources; and (4) hyperlinks
play a unique role in promoting library resources and services to the user community.
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