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A variety of audio and video streaming platforms, equipped with streaming technology
that supports instant usage of media resources in the process of downloading, have become a
popular part of daily entertainments. Current researches on streaming platforms mostly focus on
the technical dimension of streaming technology, with much less attention to the usability
dimension of streaming operation. Nevertheless, issues concerning platform design and
user-friendly operation are worthy of further exploration. This study selects four currently most
popular audio and video streaming platforms as research subjects, including Spotify, Last.fm,

YouTube, and Vimeo. To examine the usability of these platforms, 12 users were arranged to
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perform 16 tasks by alternatively applying streaming functions provided on the platforms. Their
activities and self-report data are observed and analyzed. Research results indicate some
drawbacks in streaming operations as well as users’ expectation for streaming usability. Based
on the research results, this study proposes some suggestions for improving streaming platform
design, and furthermore configures a model of streaming platform that incorporates effective,

efficient, enjoyable, and usable audio and video streaming services.
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