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The automatic system has been widely used as an operational management tool in government
agencies. Particularly, the Electronic Document Management System (EDMS) is the most noticeable
example among the electronic systems managing official documents and archives. In order to build a
high-quality EDMS, organizational capacity, manpower, funding, software and hardware resources
are needed. High involvement and cooperation of all stakeholders are also required. Specificaly, this
research focused on exploring the determinants influencing the success of EDMS at the second-level
government agencies of Executive Yuan during the period of their organizational restructuring.
According to the literature review, a conceptua framework was developed to guide this exploratory
research. The conceptual framework consisted of four perspectives for exploring the phenomena of
interest, including task characteristic, user characteristic, project characteristic, and organizational
characteristic. In terms of research method, semi-structured interviewswere carried out to obtain users
feedback and opinions of developing and using EDMS. There were 16 government officials
interviewed, and each of them possessed respective experiencesin charge of information technology,
document processing, archives management and operations. The research results showed that
determinants of the categories of project and organizational characteristics have higher weightswhile
those of the categories of task and user characteristics also have their respective impacts. The
influences of the determinants were discussed and practical implications of the research were
presented. The limitations and future research directions were also discussed. It is expected that this
study can contribute to the understanding of the determinants influencing EDMS success and offer

insights to government agencies.
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B R 2 35 I B2 1 S AR AR BB A BRI (5 F DA - B R &4 2 1 4
SUEER ARE R — R Z R E R - AE L B RGE AT Ry 4H BRI T 5 4H 4R
Fo FEE SR - $RAFEE - SREST - 4HARA AT RIS 25 A - A A S 50 1 S
FREERIERR T » LUK E s A B4 AR A @78 (£ > 2003) » Leavitt (1964) #E1E
W BT BHAH AR AT B A A A S BB AR HETT RS 0 A 2013 4FHH Petter - Delone Ei
McLean =7 2235 LA5 | F IPEST 0 B E AR Z R ZE > DUT 53 Ak Leavitt $8 A5

(Leavitt Diamond Model ) k. Petter %525 (2013) $2 AR &SRS AT E K 2 Z i
GUHETTEm AL -

(—) Leavittig1&3\ (Leavitt Diamond Model )

FoBR A G 280 ~ PRETAHERIT Ry P RN R Z A B BRI A Y /8782 > Leavitt
(1964) e EHELLHEEN AR # A (Diamond Model ) » F7iE  — {40 &% £ %57 K
17 (task)~ A& (people) ~ &if# (structure) kzf4s: (technology ) PUfEEE (& 2)
w8 R AR RV E SR R A Sz o BN TAFER - SR A B g HEHE RIIE
2 MAEDE (2008) ~ HEFEBLISRERRE (2009) 957731 EAlVUREETE B L » BELREE
LI

1% (task) -

A Ry RS 2 B IATAR « BEREAEEME - H— 4 -T2 BRAERL -
WEAEEN - PITIEEERTE > 2ENEEAREBRE -

2. N8 (people) :
BITIEBZ NG » BATEIER 2 SBREE - Z2ESE A BRI Z M KEE -
3.45# (structure) :

feft N B 2 HEAH - BRI RS oL - AN EBEABER IR R
oo BB EBL R E R (2009) BARESS 45 TEAY 2B B A B E L4 (systems of
communication ) ~ ¥7#E Z. 4% ( systemsof authority ) K T {E /i 2 Z 4t ( systemsof work flow )
ZRERYG > HPEERGHEN S E B IR K B AR HIAERG - BT E A A ~ i
Bt A PE LI A RE DR T 8Ly e - DU (R B HIRY L 2R TR
RAGAIZIE BB TIERENEE - BB CETTES T TIER P 28T -
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4RI%; (technology ) :

ZAE SR N B R RS AT A 2 Bl ~ ERBE A S (A e R F B -

i
/ Structure
(B Pl
Task Technology
\\\\& - z////ﬂ
People

Rl 2 Leavitt 487 #i-5¢ (Diamond Model )
&R ¢ FlZ%E H Managerial psychology: An introduction to individuals, pairs, and groups in
organizations (p. 323), by H. J. Leavitt, 1964, Chicago: University of Chicago Press.

o8 B VO ERE NG IR & BB M2 A ARG b B BT ) - RHE RS
BT A AHARGE RSSO SR o7 T2 A4 B LI BT - B N B R E S TIERREIL
8 INE BT 2 ATHY (Leavitt, 1964) < 24 Leavitt (1972) SS4MEHMaETE04 » 4H
BHEAMFR P —E NG FENERTR T P FREE - B BUN RSB
il W2 F LR R A ABRE - RIEBRIE R RS R E S » B EEER (WE 3) -
Scott (1998) JREEEI{EH (task) ~ A& (people) ~ &5f# (structure) ~ FH (technology )
JeEREE (environment ) 2 f(E 4H 4K 4H Al = Z 4 - Leavitt $8 g =0 (BB A 7% 55 BH B (E RS T
BHHEZEN > E8& B BILA I A 5228 - T B A (o] — (B 4H &% 7] AT RER BT ik
BILHAR - ERETHSA AT AR R A - SR EGESEE I ARE -
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BRIAE #llz% 5 Managerial psychology: An introduction to individuals, pairs, and groups in organizations
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(p. 264), by H. J. Leavitt, 1972, Chicago: University of Chicago Press.

(Z) EBERNRRRIDIRERR

Delone B1 McLean j 1992 FiEHE N LG IHFEE (Information System Success
Model) » S8R 4t ~ Eallin ™ ~ (EH ~ (ERETREE - (8 A\ {8 R AH ST B (R /N K]
P AR 5AE B S & SR I 2 1T - DeLone Bil McLean ifi 7 2003 FE{fc 5 b e f5 7 7 43 S 75
BRI - SORHIE A 181 %8 K 4H 8T B2 & OF B i3t M 2 R T & DUBRE HH B W i B A e sl mh A Y »
I — A7 St - $2 018 AME Rat il B SR RS Z R B k¥ - 74 Petter ~ DeLone Ei
McLean (2013) =7 23 Rl LR HHVE SR ARG IIIEAL > F R AE BAEER RS
RRIhZ T > BN TR AT R B R AR AR 2 I - QIR 2 H R RSB 2ot -
HIEL » =722 5E 1992 42 2007 4[] » 600 %5 SRk ~ 140 {EFFTEE - 1 T HETT SO
M AZEHL Y 43 (Ese B &SN ARG DI I » WAKHE Leavitt (1964) 2 2 4H&REE S8 A
PR - NEREEHESREE - e SBIE B R IR - ol R EBRME - (EH%E
Bt~ HhE MR - SRR BRI - DR EE R AR 2R ERE -

A ARE T (EBEESER Leavitt HUERIEHE » 502 BEENLRS LA
SERZ TAE R ER 2 B - MtEHER RS g R EIES Leavitt FTfERY A BT
{8 B R MR AE (I Z R ~ AV DAR(E B St BASE IR » Mt SR M R AR
STEE Z MOH AR % - 5550 - STERIEEAHSR MY E S Leavitt FrisRv4SEREHE
EIRABHTE R AGFAVHEBAEIE - B et ER M 18 & R A 40 5a 5 B SR AV AR A 1R
¥ MAASEHEZIEHES T G B EN AR Z EH - HIEESFHE - SOZHSH T E

41



MELMEE $1%5% 18 (2019£6 1)
PR SR AR BB B AT BRI AR » if% - 1 Leavitt SO A 21HTF
R - Petter % (2013) J52 R Z (RFIN B ARG - sR4l o I BRI LT 2 1 sl

%1

Leavitt #27 A7V £ 7 £ Petter & <« # 7 77 E BT TR

Leavitt FEH FIEC - LECap

15 EFFEE

AE ERERE - et
GhtE STEERE - AHAREE

BRIAE © BlE2E  “Information systems success: the quest for the independent variables,” by S. Petter, W.
DeLone, & E. R. McLean, 2013, Journal of Management Information Systems, 29(4), p. 15.

FoRFUE AN B R AT 2 Bl (7 > Petter 25 (2013) 115 tLiFE#ETT o)
TR R o Horpit G IR — T > AR (E A P e 2 A5 B R 7 (F B E R A4
{E ST & A [E E R A 22 - (HAE Petter S5+ ¥ 140 (SR 75 K HEIT 0 2 1% - ST SRR

THELE N RS IR % M E A2 B (o HEEEEER IR EAE R ERE
MR G EIRE% - I > Petter S X BRAVGREE B A R G ERIEY B BE R ALK
THERT S IE 2 — » T2 Eatam U E AT S E 1 8 B G BatryE st - (EA &
Bk~ GtER M DU SH SR 1 -

BT} 140 (@b 7R ZE 2 &k} - Petter % (2013) #2073 ~ Brrdly Je LR ¥ P 22 HUH Y
43 B & &N ARG Z A S I - SFH H B RS E H  e ploh B s FU R (R Y il B 8 I
A S{E - Rl RS HE G (enjoyment) ~ (S (trust) ~ {# I HA%F (user expectations) »
SMEBIHE (extrinsic motivation) K& FHREHERE R (ITinfrastructure) - [ BLEL G & 31 £
Sl Th B o RERR R AT B I 4 10 (1 > o0 ) By (R AHEME (task compatibility ) ~ (755 4]
g (task difficulty ) ~ ¥R} >~ B8 (attitude toward technology ) ~ 40 %% 4 & ( organi zational
role) ~ {HFE# A (userinvolvement) ~ BAFH 35 & > B {4 (relationship with developer) ~
SHIR > BE2E A5, (domain expert knowledge) ~ & H FAY7EF ( management support ) ~ &
Jif2 (management processes) DLz 4H4%H%SE (organizational competence) »

¥ Petter 5 (2013) BB S B EN ARG Z S TR > 53 M7 B i S 1)
i B AR IUE T R R (h 2 AT A B EBHE AN (R - R R
HHGEE (self-efficacy ) ~ (&I ~ (EARHEEER (technology experience) ~ (i &4
A~ BB ERYSZE  BEURE ~ AMEEIEE - SHEBREE DR B SRR R AR T e o 5T 1241 -

TEGREE bl B R G 7 3R Z 48 B D R (8] 1) T L 5 871 0 o S A FEE B 4 < T LB T > i1
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PREEE 2 1% > SHETA 17 E B E M ARG 2 FIEEIH - TS 17 (ST (50 R
FERZER) BIERER A iR (Q00E 4) - DU EERIR (RS ~ fEFE ~ 5T8 &
FURME o DURCEL P E Z AT S I T -

HREEFE (Determinants )
(E®H
independent variables)

User involvernent )
#3427’ (% ( Relationship with developer )
{li# ( Domain expert knowledge )

: rManagement support )

IR ( Information System Success )

f; ( Management processes ) ( {#2'81H dependent variables )

SESEEEAE ( Organizational competence )
HAEE R (IT infrastructure )

T4 (Task) i T{f ( Technology )
B ( System quality )
Iiﬁﬂﬁﬂ-f" =t H (Information quality )
( Task ility ) (
(TSR
( Task difficulty ) 7] #EH ( Use 3
[EFEMERE (User satisfaction )
B35 (Net benefits)

{#EEH1E (User Characteristic )
SEHE 7 BLREE ( Attitude toward technology )
SEFEHED (Enjoyment)

FRTIEE ( Self efficacy )

{EE (Trust)
{EEEHRIFF (User expectations )
([EFFIEEETER (Technology experience )
LE4EE . ( Organization role )

Bl 4 F ks g FlF st
Bl FizZEH  “Information systems success:. the quest for the independent variables,” by S. Petter, W.
Delone, & E. R. McLean, 2013, Journal of Management Information Systems, 29(4), pp.7-62.

1 EBRE © s RS PTETHYEE) - A DUE B E R A4 B B ERYEGT AR SR 8

BN TS - B ZRIEEIH R

(1) EHBHENE - fBEBRTERET T AKVEER ORISR K -2 2FE
& -

(2) (B INEEE © 5B AN A SR (38 52 L A5 B i S I PR B AR S« (7S IR
FEBLE AN A SRk T & LR SRR (Y 5 U230 REIME AR B - Eel Al
G ©

2. (HRERE - B R EARASEAEHENER > 8 ZpE8IEE

(1) R Z BB © BEREE AT Z BN ARRIRTFEE -

(2) LEAEE T« (ERIB R E SRR AT A 2 SR e E AR L -
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(3) HIARE * (EHEEHE N AT EHIRE

(4) (E1E  BEAEERER ARG E P HATRA AL mER 2 2 -

(5) EEREMIR « EREHNERASRAE AR EIREFEZFEEE -

(6) {sE RIS © i Z R RN A R R R Z R BR 4K RE -

(7) A« (ERAEEES T ATE AR Bdn EA AT - SIURIRA - B

SR I -
3. BTERM  E RS RBREPITENAGEEHNE MBS Ga 2 aas
TH A -

(D) EREFA  ERESHENASHEERE R -
(2) EFs =R 2R (% NEAARGFIREERET - (EHEEAGHEE Z L8

SR EY -
(3) I HEA : ST ERATRE TR - 2HEANE - FEEERA
SFTRA A RH B S SE A, -
4. dHERRME  ERV R BHSE T T B P LU P BRI B SR I > B8 Z AT S I

(1) BB EHSR BN SRR AR AR L) BB B E R HE 2R

(QFMEEDHE * HE T LT BUE BRAE Ry (e 5 1 & (6 F B eR R SR BB B Bl 5 1 0%

() BEUMIE - HEFTER BRI SRR S > HE P B E N ARSI (F

x5 o
(4) “HERIRE © SHER(EH] ~ TERI SR MF & MR B 2 B
(5) ERNRIRCERE R © HERAT B A RV E IR IR A B A R A S 5 -
DL EDU{E > HH 2 17 {E RS Petter%(2013)Hﬁﬁﬁﬂ%%ﬁaéﬁﬂ%@‘ﬁ@zﬁjz;‘ﬁﬁ

HWE > ENENAFRAEEESR Levitt ARz (rh Z R > HinE 2 mE
Aon® ~ IRBmmE ~ EHAEEERH - EHEREERFA R -

= 15

HE S —RERHEEESGZBUFERIMN S - &R RS T BT M s E B T AE
P A TEGE HEE - #E LRI BRI B 2 80K fan'E > EAUZHBIEIEE > 1M
NIEMNEH R B — RIS - Leavitt f& 8 i gk L & FHRHY AT g 2 2 8
TS FRHER - AR ~ SRR R - B IR S R i it B 8
=) - 1248 Petter ¥ (2013) BERFTZEEM ARSI ZAERNZE - (KE Leavitt # 1
A R E G BB R ARG > AT 2 IS - AR REE=(EFE > BER
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Petter % (2013) 52 F%y > WINE R ARSI Z BN KAV 2 - i 5 RE 7 Bh 4H 4%
AR R AE R AR RS - HIL - AT E A Petter % (2013) 2 b5t 5m B LA Leavitt §5
A ZHELE > E R ZE R | 4R AR50 BRI 52 B BUN IR R A SCE B B R SRt 2 (R
Fofil 2 ) Z TRES R ALam AR BE - AW 2 MUSREZRANIE 5 Fom > ZRRIIE R BIRYE " (75
B RTEBURHEREE < B & A EE > oG E L T35 ) TR SIS EADT 5T
FrE e A SCEEH A -

EEERASh W iR 4Rkh 2 Fp S

RERER
] L
Task
WEGH 1 | !
System Quality I ) ]
N\ . - |
................ Vs ot H 1 I
\ w mEEED mE | i
Vo Intention t Use My I
I
] V2 WL Tt b N R
), i Peopl i Vo ~
ol BN I R V. o S
Lok information 1/ | 1 H BHE
Quality H \\ ;(‘ : : A Net Benefits
............... H
TP S S
! s ]
/U R |
"""""""':'," A User H :
BEAHE H _):_ Satisfaction : 1
R THoD, Ll R
Service [ ‘IF :
) Quality 1 I
L5 Structure/ | | TTTTTTTTTTTTTTT \ I
StiliProject —> 1 :
ZE 4 Organization L.
Fi4¥ Technology

SRR

M5 *F{2% %

£ ARBH AT &

TTEbE A SR DU = 1T BB T E AR R AR HE BN Y B R BUR > TRZRBEA K ATE R RED 99
F 1A KRKE 100 4 4 ARESERILE @ MERTT B 14 & - 8 & ~ 3 IR - 117~ 1
e i 2 4R - R 37 MEE G Rl Ky 29 (%R - dH&RCUERYVBIELL T it se k% > o FE
BT 5 Rl > PRI H h EALSERILIE Z HrikRH E RRE 101 42 1 7 1 HEREHiT - &€
A ETBBESSOE R NS TEET » 5 EBA T ERSUE ) TIE4E > ZLMES
HEHTAEANZ AR A ENESCE RO R E R E RS E T MASCENEHE A5
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Fo B HRE N BT BUE(F Al By BB 2 BRI L — A AR A SRS B R AT BB R (5
e SRR I L AT TRy R TAEIH H - B R I R A S U Y 1T BB T 8 — SR
BRI S > sHEE BRI AR EE R GBEE TR R E RN T/ > BT
M PR R A B 25 B 0 T S Y — PR
RIEE - AW 7E £ BB T SR SUE AR - 1T BB AT SRR A5 AN BB A SRS

B ARG E 2 B8 - DL Petter % (2013) 2 HA R &R RS RIIAE N R Z ST EF
BAE RN R ZSHESR - ARS8 A SCENEE RSN A ERE - IR EE
WHFER T A2 T SRR R iR ZE TR - HE R E mAOR R A 8) > Bt EEReh
SRR h 7 R af e U S R M (BRI > 2002)  F£75 AW ST Z s s T e
e R AR —ERENER > HEBEZiaRM SR A NEE A L8 2
P8R KB xR > RARWTZE ) 5ik B TEWT 5T 2 ~F 4518 TR BUSAH B B MW ST &R LUETT
T LS S o

— ARHR

KW F B AR BOUE B - TR T SRR R B A CE SR EE AR 2
% BEUSHEANE Z B R RS - & DARE TR AT S %R 2 A B it 4 -
ZehiE EE REA S - EEREINTE TS AR S E B A & A B R
JEERE AL 2 CE R A B R AE B B - DURGE A e BB R A SCEE
B2 s I 2R KRR - W SE s e 2 L (R BRI EAER (purposeful sampling) 2 77
LA AN - WA " REBIRE | HEGE MRS HEEFEN AR
BESFEDE (& 5F) WY RBIITEE TS R BRSNS - 55 28
FBIEFER 2FULE (& 25F) Z1TEBEE SRR A SCE N EE A G S B E s A
Khp - LI ERE L RESHETHERANE - LEHEREAE - EXEHA B FER
AP E VU > 23 FILLASE | (Information technology staff ) ~ D ( Document processclerk ) »
A (Archivist) LK C ( Caseofficer) BFE~ -

— - EBRRE

AT T 16 #255E - PRECEESEE(EIRE > WHFTaEsnsETTAT > IRt
FERIRE ~ SCRVEEEL R JR 2R et Rl » B = RE T > B sk EE R T 28
FEATR > EEEREWMEZEE TERERASCENEH AR RER - 52
H R T R ES SR BN CENEE AR IR R ZFE > BIRE Leavitt 4
0K 2013 4 Petter 557 SmBhpriitfE - £SO EAIERIE " AHS BSOS HI B BUT T
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B A SCENEH ARG RE B 2 - B0k T BN ASCEREH L4 &K bR
ZHEEREA ) —IE i%fﬂ?i?ﬁ%ﬁ%nﬁéﬁ B > RPER 2 A ENEH L4 K
EpiETTRE SRR -

= BRI

KH7E EEER Strauss B2 Corbin (1998) HYE K43 #7 Bl4mAEFTT » 1B 1B FF 4 EL#E
( constant comparison) DLk 7 @ 4wt (iterativecoding) - whFT S EI 2 ERNEITHEI TR
WETTRISIESE - 8 > SUHRBGRTS DA M e T HE B3 80 I BR58 S AR s~ B
FHRAME Z 4Rt - PEEE Pl R 6% 2 4R M 1T F fe ol S it b 2 Rt » DU 48 = 73 i T AF -
WH5CE B M E R oA BBl - 43 PR B 5T T EAH R > SRR - ARV AR IS S 8k BT
FIHERE 4R 1% (opencoding) ~ T H#li4R 15 (axial coding) DL R, 585E M 45 1% ( selective coding)
= (&8 (Bryman, 2004, Boudreau & Robey, 2005 ; ;& » 2003)
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