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R EE R RS - M TAHAR - BB EHYEE S (Niu et al., 2010) 5 1fi H
ACRL ( Association of College and Research Libraries) {F 2018 &1
HEHE EEZaEE4E (Standards for Libraries in Higher Education ) & 15 »
1o S5 A Y R R R A S B2 1l ] 5 B e HLAR R Y (e I R A B e 2
TERHE R » FE AR EFE O R R AR (A I O H B AR R R
RIVER > R A R E i S5t B AR » 572 Bl M5 (Cushing &
Dumbleton, 2017 ; Fong, 2017 ; Ince, 2018 ) JR{f5AH[EIEREL - 440 2E K
B2 5 B MR I BRDE L AR AU AH R AR A% - R fiE L AR R L B 20 Ay s ISR
TR HERES) - BUREAAHLL » LA BB EIY R EREERE S
TEERFEZNEER TG B HBESE (Chen & Ke, 2016 ; Gardner &
Barnes, 2007 ) » Nif§ » FF2AHFTREHER R B AR SR B & 8 B iH L AR BF
BEAYRAESE » BLURER AR AR 2 T AN BRELFIAR - &8 2 K 22 8 35 E
By T EERARBA N E 22 M NN S E A B R R E AT |
(Ince, 2018 ; Stagg & Kimmins, 2014 ) » & AHBEWT ST & e ST ER )+
B BhRE A e PR RI T TR K BN AR T AR R ' R AT
F7#E (Read & Morasch, 2016 ) » 7 [RIfE -4 FELE R E2 4= B 7F B = Ayt
FIVE B ERE SRR T - (8 2 B TR 1 B A AR 5 O 2R 2 U B2 AL Y 0K
(Lwehabura, 2018 )« (| » 75 A] 5 28 AR RRAE T A w8 I FIER S 2 1T
Ry SR B R ZRE AR HR O T 326 i - AR A Bl 5 7R oK B {7 B i - 4 22 4l
RIS - AEREENG - K2 [ E e AE S B A FRAY B L T 7 58 AR fi4t B ek
EAEE - FEFHGEER T EC (Wu & Chen, 2012) » 75 7 00 S ff (50 A
BT Ry DIRALEE Y 2 R -
TEHE SR A ER A BRI o B9 38 R - A 0 B B (RRE 2 Al SR > A
{68 2 B R R 9 ST IR B B B 8188 ( Ahenkorah-Marfo, 2017 ) « FE 142 & &
B FAT 2 f5oK - FREEE 8= - S8 A B PR H b SR Bam S0 07 1R i 22 6y
155 (Allen & Weber, 2012 ; Rempel, 2010 ; Wu & Chen, 2010 ) - [fj ZE £}
FREBERWRNE—F  BEFSHREN G EHE LAENERYR EE
(research topic selection ) J SR LA » {H i i R 5 SURIE S A2 22 A4 2R 4
5% e Ay B AV FE AR L (Li, Wang, Sun, Zhang, & Chen, 2019) © ffi B
FE SRR AR B R (E R S AV AHRCER 77 ¢ R AIRERE - B RIRE - A R B
B SRR 2R — 20 B2 e S0 R = R HUS 92 S8R ( Walster, Charbonneau,
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& Kumasi, 2016 ) > FJEEME LA EEL DI ( Martin, Maxey-Harris,
Graybill, & Rodacker-Borgens, 2009 ) » [ff] 5& {58 1] 48 =5 B AU 1S B FIER SC 250
Pk EiE M =BG 2 OEE 2 IGHE - BEE LA ENEmBEFNE
FHEE (Wang & Howard, 2012) - i - MB{EWFFEIEH - H AR = A2
i & Y 2B AR o A ARG —WRLEUIE - TR A SRR R sl 22 i i 92 5
HYfE B ZE R - B TR BRI T L BRI 52 22 IR RREHE
fR BT sEam SN - KM R R =5 [ BB R E Y BB i (204
A ) HYZE SRR — Bz WSS RS RS - G R T AR T S IR sR S0
R HIINEEEL T (Walsteretal., 2016) - FHEITEFEZMEEED % E - &2
ERNEAEEFEEE  MERERENEIEEIR (4 Google il = ) &y
B 0 AFRENIEFENE—F - R > KR [E 5 8E Y B
TR IHEEE (Yeh & Walter, 2016 ) « 4845 2CET » K22 B8R ME [ B AE 1= 4E
H = B S EF IATFER S 2 FI6E - SUEE e £ SRS DUHUS 5 2L AH B
PRI MRS E IR > SRR AR AR R SE RO L S AR I HUS:
Bz HIE -

B ZNEE AT (S0 R AT R 20 2 B (H L8 J7 T B R AW FE 24
k= BREISRER - B 2 Bl T B B B G 17 By 2 i o DA/ D B
FHEIE R FEE 52 (Wang, 2010 ) » i = 5 2 fl 2R E I 2 9%« DABSE
RIS > LB FEJEZ (Tenopir, King, Edwards, & Wu, 2009 ) » DIRE4E 5
g 2 e /D R (Allen & Weber, 2012 ) » A A Al 2 81 HIE R
R TH T AEBER R EEY: - BB AERERZAIERT S8
BRI AV EE AR ) =BG B T A PR SO B AR D - BB —
BEE o (RIIE > ARF9E DABH{T R ERAE T4 B 9o 52 $RET T 9 9E R -

— ~ RE AR B = B A T S A R A B Ry el 7
 E AR = BT S 2 BB T B R R Ry fl 2
~ B AR 1 == - P G S P A A PR Ry ] 7
~ B A i 28 B S B - M T s S S MR VAR E R ] 7
CH AR EEEE I EREEF S 2 A BEEE L

HE

a2
75 AR ST L MBS 1 [ S S T Tl
9T R B B T 2
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BRSNS - WHTas R ol SR (R B2 18] = aE 4 At i A S0 1) 0 Pk 5 ot
B 2 2% AR B B R -

A~ AR
— « BFBTUEBRIVS 28T 2RRE

B2 AR - ETHATIRE S AES > BREHREE R -
ZERRME] ~ 23t E - (EAME - BEhtEE - BESEFES - BRI
AR TR (S - Sl - 5 0 2012) TVEEIERTIT s
EEEA - (HH - REBSET R (8% 2012) - - FArAESE
R 2 e i T H B A s DU A = AT S S B 2
o BE T (—) BETIHTIESER A  VIHEFEANEFER &
HETHAT - 23CERENT - B EEEL REFEHES > siligs
558 R B B K 72 AT A I REA T P A4 & 5 BB B8 5 BE > IR o] He HH iRt
it~ BRI GE B - R = - (R PSS B & S B R 5 A
GHUS 2 - (=) TR B AE R EORHE © FIH EE N E R RS B SRS
EOCERHE - B ERE ~ BATFIHE rE B TIEEEE S o AR T RE B fe il
S (Z) EERER AL - ME2EIGE 2B BRERAEETF A -
Bl K& H e A% - BT ~ F# ~ BIEESRE F =720 I
o EAE R AT A S A - () SCRMEIEIRTS © ML L RO A R (4t
Fr 3 A Em 5L » 0 FH SRR IR IR 15 S 4 Bl & H 8% & 5 B N A P iR HA T
a SCHY B BE - $R R A A AR [ T e EE - (7)) [ R A TR A
B flnEEaE iR At &R E R 5% ¥4 EndNote F HE MBS > SilH#E
B[R EH e 2 E RIS EE BB 2 e - Wi B EEaEE 2 E
HEFEEETEE -

T LS B T HERS &t gt s e sy B EaE A AR S EE - i
AR T EEFEHTERMAZE | BEEERS - BEFZHRHBHAK
B4 BE T A WEFEM AR EER RS EEE - R FEES RS H
B M (FEIE > 2010 5 Allen & Weber, 2012) » {HHL R Z 5 H
EEZEAARE RAGENMEE > AEEESERK - A E » 5%

42



ALAWHFLEFEFLIDINH2ERLLFY

RESEMALEEEEMLERNEHRE HE  HRENEFEERE
R FRE R 2 R am SCEER B (5 2 B0 (EAIES - 2005 5 BISEEE - M(E
FE > 2001 ) < 7 RS ] 8B A B s SR SR b 98 B R Bl SR B A S ARAR
S AR SRS B R A Ry B AV B SR - BT B & SRR BRI B
SRR T AR AT S ARGR S L HYBRETE (ORE 0 2014) - EAN 0 HHINEEE
HER ERREOTR BAE AT SRR - 8GTHENE - EHR
TREMESEEAETT - 68 B B AT ] 1T i [F#5: (team teaching ) » &F B B1Z;
BT R PERA (5 - (88 B v RHE B HUBRRE Ry iR VA R0 70 A TR
IR R A B R B R0V - R A E A G EEESEADN
% HEEZHFEER S —HEEENEIR (%% > 2004 ; Bharuthram,
Mohamed, & Louw, 2019 ; Igbo & Imo, 2017 ) - 44> » R 2R —fEEE
B B 12 = PR RRE I ) E AR BB RIS YA %572 (Medaille & Shannon,
2012 ) A - AITIE Y - 4 b 2N R R ik = Bl E EH aE Ay g - B¢
BB T ROHEGAR E F R BV AT TR B EE T A
BE U BEEHIBENZERERASFEHNTRET (Stagg &
Kimmins, 2014 ) »

T BTEESRISEI BRSNS

SERGER SO I A A TE E il S E S R R4 ~ BB TS
MER > IREREE R TR - B2 B ] e BERE B S b 5 <E I AH B
BT > $em s BEEMx L EE M (Korobili, Malliari, & Zapounidou, 2011 ) »
WIMAFEH S IR LA B ST 2 EE RS HARE RN - SEE
il ~ [ A B A - 48 F = A/ 4 B i A B T AR (8 (B35 4 » 20145 Rempel,
2010 ) » /D375 3% [ 25 B BF 2 15 A R AR+ 2 R o A 2 A R T
5 A ANRETR - E N SEREREEE CGLEi - SRR - &
HEEYL » 2010 ; Rempel, 2010) - FEEGACES - [EABLEN &R 2 B4 4
=R 1T FeHIRASEIA ER (Connaway, Dickey, & Radford, 2011) ; {HFE 15 %41
ZyfE R B R AR 2R (Cothran, 2011 ) » HFAE 142 2 FE SE A IR BUEFRIG IR
HITERERR /) » i Es - SRASAIEIEE R A B AE B BB BN - (AL R
AT - BATRLBEER R ERAEEFER S (Allen & Weber,
2012) > EHAfRHE 2 1% B W] B UG 8 T4 5 (Wang & Howard, 2012) ©
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WIS REY > EEAMSEIEEFIHT R 2 E B ES]
B (BEIGfE > 2014 5 Cothran, 2011 ) HiEZEEEERIE (Bansode, 2013) A
E o AT

(—) 1= 3|28 ( GoogleEdGoogle ScholarZs )

HIJ7> Google B Google Scholar 7 i i B0k} [B] H 2 fii K - kAR (Y
AR RS EH = H OIS » BT =5 | 2 BUSEoRk i 2% 22 1l &
B R E RS E T4 (Cothran, 2011 ; Wang & Howard, 2012 ) » ##1{¥
B 9T 485 SR N 3 BALET 26 5 Bl 6L 22 5 22 i B 15 B P 48 = 5 | R AR UG- BR - 1
TJ&JE (Nicholas, Rowlands, Huntington, Jamali, & Salazar, 2010 ) - 552
Google Scholar » 2 fiff BL 7774 S & 5 SLRHE = 2T ME N 2 i Bh I 2 ERER
fla b 7% 5 8 3 88 R E BRI T - fE =S Ry R P g L& R U E R
He5 I FHXEL (cited) BURIGAHBAM: (relevance) HEfr - BB H#EG Y
SRR HAZR - Bl - HHAE SR DAERME 2 HEp 770
T2 B BB R BT - HIREF 2 AR » S R B m TR

( Google, n.d. ; Wang & Howard, 2012 ) -

& 22 [ A SR 3 R 1 = 5 | B AT B R R - R E A TS

EHRERNEE - BHo 5 s ET s KR E0& A 7 05 i 8155 )

( Connaway et al., 2011) » [ By {sH FH 55 HH S P i BEAY 49 =52 5] B BE— 1 =)
i B AT 48 = 4 0Ok > i [E {2 ] Google Scholar » {4 — 2 fi# /& 2\ ( one stop
shopping ) & HIJf& B 7 (1 A1 BE — ¥ A Y =5 iR /% ( Cothran, 2011) » 3
SEPH RPN RS2 AR A B SR IR SR BE—rmEai
= ] HiAIF EEZE (Baker & Gonzalez, 2012) - & A BHFE 5 i &
AR ELAE I E 1 B 4a = > BETE Google Y Google Scholar #E77 R 2R
TS > faai = ( [/ - JT{E5 > 2014 5 Wang & Howard, 2012) - 43
Z » BISMERBRIA FT 45 R BURTE 42 F ] Google =& - i & =]
iz

s INAFF SRR ER S ST U MR EE
B WA S - @R EREEZE > B EFAE APk
FIAVA M ~ AL TR A B ERR I - e SRS - BB S0
fil 5 #Ef7 7 (Korobili et al.,, 2011 ) - HERFRERE 2 HEH - EfERL= 2
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5 R A SERANR BAR Y AT S A 2 & N #E[E <5 ( Cothran, 2011 )>
PUR R R sk e B s (Wang & Howard, 2012) - [Alit - (&
HUSHATIE T2 30 A g R (S 150 a5 % - B H A FI R R 5
SCERNVE BN R AR > H o A B Y E A S (o Y [ AR R -

(Z) BEEERE

HRHE M R 2 SERRR R DhRE R e HIE - (B LA
(BN R E FEELEL ] (Wu & Chen, 2014) o N4 » BfEZARE 4 FRORIE EEE
EOoRHE S EERE - ERRES AR S RE 5 B SR
#EHfE ( Gauder, 2011 5 Wu & Chen, 2014 ) » Al A [5 H8 il BELAL AY ERHE g
B B — /) B S 1 S S R R OB BB I A B ER R N A N R R

( Swanson & Green, 2011 ; Baker & Gonzalez, 2012) »

ERERRERISRE A2 5 - @SR E - p@EEREE - 5
RUREERE S T g SR ZR0ES (NN 1996 5 FHE » 1996) - LA
W FRERBURF L2 A A AN R B ERE - RS &R IRE » 82
flo TAF Bk = & R A& R ERE ( MM ~ JT{E S > 2014 5 Allen &
Weber, 2012) » £ 2R AR ERHEAVZLME S HEt - B0 B2 R
AHIERHERAGE (BE - FEEE » 2011) - I > BEAE R ERE A
T2 R RIS BRI n A - (H 2 B T e &S R AN B R A 88 B (iR
SEELE R F SRS - B2 A A R B 2 it i Ay )7 20 (Allen & Weber,
2012) - BENSMATEEE IR » BE A2 59/ D R RS T = 10Ty - AR iR
AT E (proximity operators ) EAYJJ&E; (truncation) ¥£7T75 » HE FH—{E5
2 {18 B 1 > S R A AR R3S AR A A R T 2 (2R % 20103
Baker & Gonzalez, 2012) -

A [ BB A = AT HUS 2 5 » #08H 2 300F 0 1TRE
T H AP Ry 4 S A% 2B 5 B A8 BT B P 2 i B RE R T A < STE 1% A B

(embargo ) FYFR G2 ( Brooks, 2003 )« [FhH HIJ 75 775 48 B G BF ek B S ik (%
BIRRRAT A2 et NEEE TR ERE T - 17787 200 - 1]
FE AR & H 8% 15504 WP Lt 5 A8 18 & 68 WOt Al Bl 38 2 HA T RilfEZ B & eE
BENAAHA TN » B SR IR IR 7 (B2 B b 7E B R BOR i 72
B AR L o M) -
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BIECEREFHIERBEWR

BIEASTRE T - BB AR R & ERIT R g S
# o A EFE B E R ER MR A R EEE - EHERS SR
FETE AR BTG FEREE (BRHEE  FEREE - 2011 )-
He > EFHAH I EEE LA RE EHNERER  GRE-EE A AHE
EREBMHTAEZBREE - RS R S DL/l SR EC T IT B EE 2 AR
73 (EHGES > 2004 ) [RIFEAE 1A AR 88 59 5 s LSRR SE AR - R K B HEE
B T-HAT] (Allen & Weber, 2012 ; Wu & Chen, 2012) » HEZE A WF5e45 HiE 1
A EECE T T B4 A AT Liew, Foo, & Chennupati, 2000 )- 45 _F R[4
B HATE R B RE AR R RS HAR B -

BT i LA LE A A EZE S E T (Wu & Chen,
2012 ; Bansode, 2013 ) 5| %13 ] EE {7 75 M 17K 22 ( San Jose State University )
B Lz A AR A AR BRSO RE  Z0E E i IS & I IR RS
Hw HEFEMNELEMHESES LR FIH S 7 A Z2 R (Liu,
2006 ) - [f [ PN 2208 R EE A S~ 1 & BB B A 1 AR R B B E R E A
8 (H B2 A AT 20 Ry I 35 B T B N 5 SRVE BT EK%T%E@EEE( Wu
& Chen, 2014 )° 5541 i [ H9 S & + BT A B4 a9 = 4a 2 71 i ( Gross
& Sheridan, 2011 ; Swanson & Green, 2011 ) » {RE H B PG EF N1 AE (New
Mexico State University ) fl1-4E ¥ Bl = B (H & RIEBEIRE RN » H—

I #E ] EI AR R ET 78 (Baker & Gonzalez, 2012) « [t .fF%ﬁFH
EHR B SR FNETERBRE RS U SR FERIEH - R# -
25 fEE Internet AHEAMRH (40 Google Scholar) HYHIFR » IR b FE S HIHH
AT REE S B A S B IRME R & s =15 —20 » (K58 Google
B =Rk B E R (Yeh & Walter, 2016 ) -

BRSO BT HATICE AT Rt 9T 25 DA B B2 5 B F o2 52 (BT
ffy » 2008 ; King, Tenopir, Choemprayong, & Wu, 2009 ) - &+ 4= T HA
FIERTT R Z W Ze tE B /D - H BB H P AT & B AR AU HA TR 24
RIE - AR ERGF O EMF G 2 NE - [EFRARRE -
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£ ARBHRE A

—  FiRHE

W{CRESETA 12 Frihe - SRR (O REEEE - EE
O BUBE RS LA BT 8 - SR R 2 A i
MWFEE AR (=R E B ZZah#E ~ ARSI FZE5
FLA A £ Y 52505 (5 % i 25 W £: 47 (bulletin board system> f&f§ BBS)
LB ERY) (PTT) ZEiRMECRTF A& EAERIIZE# - W5
FHHR LV ~ BT E e B R B2 S UG B - BAE T
ARFE MR ESEEE A PEE RIS Y~ SN E s sk
A B 575 E ReRE o [FIRY - SRR E R RS R E R - FTATIAE
(BB e E A A FEIMAIEEE - B2 EHFRER - QU ERY]
BRI AT S st B - B & Skat 23 (AR > S 12 AT8Rbe - wES T
BRI 2R E BRI E T T 2 &8 - MERIEERI B L
oo EESOARAE 22-33 R 0 DL 2225 RfE S 0 BN EIE KR
HEFE S FJomE— - - ZER O FREL-

%1

EFg AL FH

Frak  dmek MR R sREWRFIETEER SLEENTZE P
1 D 5 = BEZR e A AR A
2 E 8 - HBEZR B &R
3 F 5 - BER e A AR A
4 G 8 - HBEZR B &R
5 H % — B2 FE R L ERERFT
6 I 578 — BT BEIR L BRERFR
7 J 8 - = NI A EE AT
8 K 2z — BT FETRER A
9 L 8 - SheEERE HARGESCEE R
10 M 2z SRR B AL FT
11 N 5 = T 1EE2FT

(FETFR)
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(FEEFR)

Feak  dmit MRl fi‘iﬁ)i sLHT FERT AT S e BLHTFEAT
12 0 % = H T2k B LT
13 P 5 - B SRR SR ER AT
14 Q B8 - B HVEHEEAT
15 R % - ERESEE KRR EREE T
16 S 8 - RS R REERFT
17 T % = ERAEERRE BIREHEEAT
18 U 8 = AT SUEEEAS FEERFT
19 \ 28 - iR bT TEYIREERFT
20 w E-8 = fHERERRT SRBERFT
21 X 5 = ffrERe EEan
22 Y % - TR EERERRT
23 Z 5 — SCERR TrERFT

it T ZEHEE A~ B B C BpTHEETRR - RAT

_» ﬁﬂ gﬁ%’l’ \/ﬂ*?’c

AU 5225 A8 SRR S o A e 4 B A f T BT R OB R 2
BETIE - @%ﬁ%i%ﬁﬁ@ﬁiﬁ WEZS2% > WIRETE HHI B
e R RO - HEFTRTH - AR AT G R IERL SO G Ife TP e e
B BN R 2 0 IR ER Z IR MR SRR AN $ 0 IR HETT R4S
RN -

AWFEZ 3 LAl =255 3 S EE AR WA ST - E3B DU 25 &
PERM AIESNE R AT - R BB BORZ I EFAER N B E T 2E
R AR S B A2 5 (AR T TR R R AR - (A R R
ZHIEEIREE > HI R B EREERE 2 E RS E T TR B -
B 2 505 5 K A P I RF AT 1-1.5 /N » FRI% Creswell B Poth (7iEE
HTHERE ~ BT > 2017 /R BUERE 0 2018) fEM > EEROITIRE: - W
MES KRB MBI RE DRV B(F RS E) - DURHLEHR SR - M1 seE - f£i58
FE YRR B - SEEETIAE A - 5T BN 7 33 3R AE 40 0 2 1 34 F HE]
Z IR o AL - B3R PR R B AR SRR > EE R A el AT
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% - BUZ RS AF > IE i 255E B 23 (- RS 4 -
= - BREREBEDH

WRBEBLBOKZEER » 3% L&EF‘%E:??EIEMDEE’E%Z
ZIRERENZ TR - IRIBZ TR R ER - BB EE A B R
FPEATEORRTS o 2R AU ) - WA AR R R F A Ay B A R
BURESUETTERE - St o 2 NSRRIl - 1% SHHFREAER -

P NE T R %]’9 7% ( inductive approach ) #E 17 % 1 N & 73 #r

(Krippendorff, 2018 ) » & 37 B2 Al AR 2 E R - B (I SCRER
ST G IR B A HI RS 2RISR (coding framework ) - 28 F i 47025 P =& 4
B85 1 AR o 0 B A B R B SR R ) o SR e A o B A S B O
NEETTIEUBRE - HEIATA R F iR S0 4Rl it i B & YA -
DARE A i 8 IR RIS 2R A 35 -

RIREEE  AARBABORZHEEE » sk ES TN E -
Z R FHRES P B B L R M BB IR 2 B sk e - SRS NAEEE
SBIF IMI SRR BRI B B - LUB R BT - fReSMEEE - It
Hb > FoMEOR RARTIRAE » s SEE RIS - B &5 & 23 F288 Rt
S R BLERE - B AT ~ AR S AN B 5 o DU I BE0RHE
ZahE IR - FESBEE E AR - IRSIMERUE - [FFF - BKEhskE
FhapekgE R 2 BERNERZZANE - KAFFEERAEEE Lincoln B Guba

(1985) Hi Decrop (1999) s~ it 2@tz % (member checking ) » 1
ek V‘Jf&\ﬁii?ﬁ?ﬁzi_%@fﬁﬁ?ﬁﬁ‘#nQZB%L???EV M B2 B A A AR
ZrEgRECMEFEE  H2iiEmREMEZRFEERAS 0 TEH
HITE AR ORI FE T 5 B E RV IS A - P e B e
Rt Y R ERVIRE » A R B R P ES RN A T AR - i
FEBRBILAE R E T IRE  NE g f -

2 iR HE oM

LLWﬁﬁﬂ‘ﬁ B 2 9 = B VS 2 T S I SO AR o3 7S RSt
» BUR ik
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—  BBESEFHHHCZBRIER

ZHiEEsE TR 2EEBR SR EXBZFEENAK  HE
SAEETER (FIAFTT) > s

(—) BLIEERE

P RTH 2B REEE LREAN T TR E T T ERE R ER R
2 R RIBEREMIEES > TFFEMBFEEHESR - EHE
TR P B ER R A 1A B B R By S A B - T T AR A T 5 1 B = S T i SR
Jiik > HEZEERAN - EE ARG ITER L 22T -

(Z) RBEXRERE

SN HERHE TN CAERSEIRE T 88 BUR A A T 5w s =
FAEERERIET A DEEENERELE LS  TAEROHEE LS
A4 o

(=) BEEADZ

— L B L SR R A TR s s e
AR B E R R -

(M) BX£3

Dz E T M LR P B G I S TR B WP B &
BafEs REFEEESHTIZ T ABRERDT - EEREE SHEREH

0N

e

(1) FTHEsR

Ho— 25 EHIFE R - RIEEREEET L HEE2EEET
AR > SO R AR B R Y S S UE R B IR o DU AR R > e o
ERF5T S TR LR RE -

ERS—EVE - EHFELIFE EREEH T AN EE  2H —
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i %2 8 8 o i ¥ 2 HH B 5 80 B A 208 3R A2 R B2 Bk R e e+
T =TT o D RsZ 8 1 T T A AR o 2 R S oK B EE 1R B
BASARRRRE > FaeE LEAE N ESEREZRB A 5ERE > S A
B R BRI AR T o R R E 2 41 G 4 S A 1 S A
%’E °
"HRE AR 2 RENRE AL EAR AL o R
Lo @Rk PR TP E G - 2 detail 0
information {% & & -t LA P ER I EAo @ ¥ FTHRELES T F I

(P)
— - BEsFH@mEE TEERRRE

CRZERZTEFAR2IFHE S EEESE TR BOEEHZ
HEETHNEE  RFHERE - #E5%  BEEETHNRSES
24 (Ato Z) REEFRIEZ ERHet BN > ZEEBNEE BRVEENRN
RABMEHEEEN SRS EE R BEsEHESH > T
JHT R & B3 S e VR DA R4 = T AT P2 B E0b 2 Rk S s &
HLIAUS -

(—) BRlE
LBEEXRBRNERELERATIRX BT - T EERERMERS

BRI E B S E T TR K E B R R E R R R Y
Bk - FRENFEEERIEE BT E RIS EE 2 m i s - mAL
5250 R 9T T RE B A R I By /2 P (B SR B2 A ) » B2 e 25 B WAk
ZERtE D DIEURAEHMEEE R -

"'Web of Science [F#L & ] > i3 ScienceDirect [F AL £ ]--- 7 S H
edf P R [BE4] AT, (0)

By 2z g5 2T M S5 | R s8R B R E SR
LHIEMEHATIERSC (41 SSCI B SCI) » =4S R A 2H {E - WHlmE
BREEANER -
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[ Abstract )

In recent years, the changes in the collection style of university libraries have
affected the user's information seeking behavior, and the library needs to support
students to achieve the goal of learning and research success. In view of the
importance of e-journal resources to meet the needs of master students, this study
used the master students of Fu Jen University as the research participants, using
qualitative in-depth interviews to interview 23 interviewees. The study explored the
master students’s seeking, selecting and accessing the experiences of electronic
journal articles, and search tools and strategies, and obstacles etc. The research
results can provide references for journal resource management practices and
service strategies of university libraries, and for teachers teaching and guiding the

master students.

*  Professor, Department of Library and Information Science, Research and
Development Center for Physical Education, Health, and Information Technology,
Fu Jen Catholic University
ORCID 0000-0001-8473-6661
Principal author for all correspondence E-mail: 084361 @mail.fju.edu.tw

«# Engineer, Hyweb Global Technology Co., Ltd.
E-mail: jason02827@hotmail.com

72



Research on the Process of Master Students Seeking and
Accessing for Electronic Journal Articles

Keywords
Seeking, Accessing, Electronic journal, Master student, University

library

[ Summary ]

A university library should assist master students in the competence of
seeking and accessing electronic journal articles, improve search strategies for
accessing research resources with better correlations and academic, and support
master students achieving the learning and completing dissertations for
successfully receiving the degrees. Past domestic and international library and
information science concerned less about master students’ information behavior.
Taking master students of all colleges in Fu Jen Catholic University as the
research subjects, this study tends to explore master students’ experiences in
seeking electronic journal articles, search tools, and obstacles. The research
results could provide reference for university libraries’ journal resource service
strategies and practice for master students.

Almost all libraries provide multiple search tools and services for
facilitating readers seeking electronic journals and smoothly accessing full text
of journals, including (1) electronic journal integrated search system, (2) journal
service related database, (3) library journal search system, (4) document delivery
service, and (5) library journal resource utilization education. Master students
mainly use search engines and library database for seeking and accessing electronic
journal articles.

Total 23 master students from 12 colleges in Fu Jen Catholic University, as
the research subjects, are preceded semi-structured in-depth interviews. The
interviewees, containing a half each of males and females and aged in 22-25,
have the experience in seeking and reading academic electronic journals. Most
of them are directly admitted after graudating from universities and cover

freshmen, sophomores, and juniors. Inductive approach is further applied to
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analyze the interview transcripts.

The research findings show that master students’ learning experience in
seeking electronic journals mainly comes from the teachers’ instruction or
teachers inviting librarians to explain library resource utilization, followed by
information sharing from master students’ personal connectins, undergraduate
courses, self-directed learning, and working experiences; libraries are not the
major channel to learn journal information and knowledge. It is common for
master students using the database with foreign professional subject topics.
Keywords are the major search strategy, followed by authors, titles, and citation
pearl growing, while the multiple assisted search functions, such as database
advanced search, citation analysis, and selective dissemination of information
are seldom applied. Some interviewees’ research topics cover distinct subject
fields with interdisciplinary journal article seeking and reading. However, they
would use Google and Google Scholar for seeking journal articles with known
simple facts or misty ideas of certain topics. Master students would select
electronic journal articles according to journal title, abstract, journal authority,
author, and year to judge whether the article comforms to the next reading needs.
Master students often directly download full text of electronic journals.
Although master students agree and affirm the value of library journal resources
and the utilization education, the actual participation in utilization education is
rather low. In comparison with the university period, master students generally
present more positive and active learning attitudes. The journal article seeking
channels change from search engines to the use of database with professional
topics; besides, they would pay attention to the correlations between journal
contents and research topics as well as the expertise and authority of journal
articles. Moreover, the journal article seeking skills and strategies are also
promoted. They are willing to apply multiple search strategies and would seek
and access high-quality journal articles. When it is necessary, they would
precede interdisciplinary search and apply multiple channels to access full text
of journals.

It is suggested that university libraries need to design and practice high-
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quality marketing and promote the journal resource service of various subjects,
including to ensure the special learning space for master students’ individual
and team learning or to to establish “service for master students” webpage on
the library website. Libraries could cooperate with instructors in different
departments for team teaching to provide research guide for each subject or
embed library journal resource utilization education contents to establish a
series of dissertation writing courses for supporting students developing the
dissertation writing learning. Libraries are also suggested to purchase system
software or equipment more convenient for users seeking journal resources to
reduce possible obstacles which users might encounter in the search process.
Master students should cultivate positive and active learning attitudes,
understand the channels for seeking and accessing full text of journal articles,
master the search strategy and ability, flexibly apply database functions to
enhance the search and research effectiveness, or seek relevant resources for
self-directed learning to enhance the seeking ability. It is also suggested that
master students should well apply external resources, seek for assistance from
instructors or librarians, or participate in library utilization education, and learn
complete and advanced database search skills to master library journal resources
and services. The successive research could expand the research location or
country, precede questionnaire survey on various types of users, and more
comprehensively understand the electronic journal article seeking and accessing
process in order to provide reference for libraries planning and designing

services.
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