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Historiography education allows students to not only absorb the knowledge
in books but also train their thinking skills and methods of history management.
With this course, students can practice writing historical research with
professional concepts and methods and develop problem-solving skills. To
complete the essay, searching and selecting skills are essential. Therefore, this
study explores the characteristics of information behaviors of history students
during essay writing, including their information needs, information-seeking
behaviors, and factors and difficulties affecting the writing process. This
qualitative study collects data of 15 history students of Fu Jen Catholic
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The study results reveal that the essential information needs of undergraduate
studentsin the Department of History when writing the course essay are to focus on
and confirm the research topics. Among the types of materials they use, books are
the most popular, followed by archives, newspapers and magazines, and journal
papers and dissertations. The primary information source is information service
organizations, followed by electronic databases and interpersona networks.
Students’ information sources are quite diverse, with both formal and informal
sources of information. Students most often use a comprehensive eectronic
databaseto retrieve relevant research papersor the digital archive databaseto obtain
historical materials. When selecting materials, students pay attention to accuracy
and credibility, so they use various methods, such as searching for cross-comparison
of materials from various sources, tracing the source of the materials, and seeking
the advice of teachers or experts. In general, the most influencing factors are related
to the acquisition and interpretation of materials. When encountering a problem,
most students tend to solve it by themselves or seek assistance from the
interpersonal network.

Keywords
Department of history, Undergraduate students, Historical research,
Information need, Information seeking behavior

[ Summary ]
I ntroduction

Historiography education does not simply have students absorb knowledge
from books but trains the thinking skills and history management methods. In
the curriculum mapping of the Department of History, Fu Jen Catholic
University, students have to complete an individual essay to receive the credits
for the course of Historical Methods. In the course, students could practice
writing historical research with professional concepts and methods as well as
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analyze and solve problems with practical learning. In order to complete the
course essay, the search and selection of historical data become extremely
important. The information behavior of undergraduates of Department of
History in the essay writing process, including the information demand,
information seeking behavior, and factors & difficulties in the writing process,
are discussed in this study. The qualitative research method, through semi-
structured interview, is applied in this study to understand the information
behavior of 15 undergraduates of Department of History in Fu Jen Catholic
University in the course essay writing.

The research results find out focus & confirmation of the research topic as the
most important information demand in the course essay writing of undergraduates
of the Department of History. At this stage, students would seek possible topics
from the interests or course content studied before; with constant thinking of
research direction and collecting & reading sufficient relevant data, topics worth of
research & discussion or easy to start are discovered. Book material is the most
frequently used data type for the course essay writing of undergraduates of the
Department of History, followed by archives, newspapers & magazines, and
periodical articles & theses, covering first-hand historical data and second-hand
historical data. Students could construct the background knowledge through such
research monograph as well as access data of diaries, memoirs, autobiographies,
and complete works to understand the life story of historical personage related to
the research asthe first-hand historical datafor corroborating the argument.

Information institutions are the major channel for the source of information,
followed by electronic databases and human resource channels. Students, through
such channels, could access historical data from books, newspaper, archives,
periodical articles, and theses to corroborate the argument as well as use human
resource channels, such as teachers, for helping and guiding the topic selection,
problem clarification, article structure combing, and data search direction; it
presents the authoritative channel for a source of information. Much feedback could
also be acquired from discussions with peers. Apparently, channels for the source
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of information, taking care of both formal and informal channels, are diverse for
college students.

A comprehensive electronic database to search relevant research articles is
frequently utilized for students, e.g. Index to Taiwan Periodical Literature System,
National Digital Library of Theses and Dissertationsin Taiwan, Airiti Library, and
CNKI. Along with the development of the digital archives program, many historical
dataare gradually digitalized so that students could search relevant research articles
through database as well as more conveniently and rapidly acquire the required
historical data through digital archives databases. Generally speaking, students
consider the database search function being able to largely reduce time, with
positive feedback. Since historica research requires multi-faceted data for
corroborating the argument, undergraduates of Department of History would pay
attention to the correctness and authority of data for the course essay writing, such
as searching data with various sources for comparisons, tracing the sources of data,
and seeking for suggestions from teachers or experts to conform the acquired data
being able to support the argument in the articles.

Overlooking the course essay writing process, the difficulties encountered by
undergraduates of the Department of History at the stage contain datainterpretation
and information accessibility. Data interpretation might be restricted to personal
language ability. Data accessibility, on the other hand, might be restricted to the
quality of data or the policy of archives ingtitutions resulting in difficulty in data
access. Most respondents tend to solve the problem by themselves or seek the
assistance from a human resource channel.

According to the research results, several suggestions are proposed in this
study. First, the inclusion scope of databases is increased, and the full-text search
function is added for the use of relevant research. Second, the cooperation between
libraries and instructors could have students better understand library-related
resources, e.g. interlibrary cooperation. Regarding the use of library resources,
students could understand the characteristic archives in each library and contact
more types of electronic databases and search skills.
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