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AFTRE R AT R R

~ A3

Faj

an)

e S B (R 4 S b SRR B TSR Y o S A - PR A R
SHMEENE - Rt ELENI5AT - Shera (1972) SRR EEEEE(HHEH
ARG AE - Sl E e S R 0L - B B B A
HBIEH EAV AT o BROERERY RIS LA A Bt RV - =
TR EEEBTFIRGERY T R EGH B R R Rt g 2
BERE S 1970 £ ERNBEEHRH R - BEEREEARSREE
SR 2R B SR A5 » Sif7 (5 R e ~ 2 ] B AR 795 B A 0t 0 B IR 4 5 o

WA EZ TR LERNS - ALEEEEET R R -
MBS P EZENEE - EEEE L EEEERIIT - RITEYR
HAFR - S ECR T AT S OEEEAVIGAT o i R B E e AR UL
BRI E  BEAS OCLEHSH - ZEANEEE ISR - BREE
BHRE > B ELENNE > BEFESNNE (HEEREFENEHE
Ear, 2021) -

NBUE AR - Bl FeEThAE Bl & &SR 2 B2 - HhnE
Hitt g S8R A AEENEE - BFENER T AETE T PRE - Lankes

(2011) #H T HHEIEEEZ | (TheAtlasof New Librarianship) & - ¥
EEEZEE M MER THLE (community) ZEIELEAY L o EEE
RAEMERRAZFIEREE - B B FEERE @AV RERANSE DIsE
W o 15 E 75 B 47 i 5 B R B 35 A s ER AR FHITE]  HL R i S BE Y EE R (1
SR SRR R - B B 8 B AV A A & P R RSB L -
HR OS2 ¢ 88 B LI Bk i R A sl A B & e B B B B 2R E
7 - BEE S RETEEIMEAUKEREA TR - BE AR
BT EEFERER - BEMEENEANFREENEMN - PR T &
EiHE | (community informatics) HYBHFEE o

2020 #( 2021 4 - NSO E KRRk (COVID-19) %1% »
EEACRIIDE R - ABIHE - ORI E & REREZFEA - 28
HAZE 2R E AT A0S - B B a5 - MM E & & iy s
A B B R Bk R AT R A o (B BE B R A Y & o i BRI
S AHEEIFEEGHTE > B8 T HE B HREEEMNER
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HIERFE AR /D ek B E Rt 2 - COVID-19 LBk AFRATRE B B E & N
BRSNS - 2020 FFEEET 2 B EEERAR - K T IrFF LIFREE >
fE 2 B S VR DI - - Bl A R 2 R e 22 R A Y A s L R e o R B AL
FHEEARTS - FF 25 EE BB T BUN R E R S 1F - $EMLEIERY COVID-19
i e - ELRE TR B G RE A 2 B - RO B B e SR ISR
% o

S e i 3 2 1 R T R s L B AR R Y LAY - BE B AR B R AR
SEDVINEGE RS AT - T KB - [BEE B A RS0 ERAR R
& - HIE - AR - A E RS - DB KEEE BT - BEE
EAEAR A 1 W BT MR 7k 4 5 e 1Y e 0 PR S 8 SR o (i [ 5 i s L
B o ERCR AR By Loy B & AR

= School of Library and Information Studies, Texas Woman's
University (& TWU SLIS) Fsbie it & RERETE - EIS=EHEY)
fE L E EAE IR B 427 (Institute of Museum and Library Services, IMLS)
RCEE 18 vo I TN AR SH R [ B B Rt b R SRR - TR BB RS
BLUTENETE - DItt @S ELRE ) R AR - R EE EHEHE » mE s
ENEEFEAAEE - ZitEReEEENAMELERFH T BENERE
1 (eEEEEEERE D E @ AR - DU RN A SR RS
A DU T 1 6 A2 0 B B A 5 R i S B P R« B B U B COVID-19 iz
{RRCEF 28 » EEESHETEPETESES - EFEARETEE
HRELHEID - HESGERET -

2021 4 10 A T H] » Texas Woman's University [& £ & {2 Bl 5 Z T
£ (2021) - fER T BUA K BB & & s EAE 22 EL 0T 98 Fr e 17 ] Bt I &
BLVHE - ERR B EREE R HEEE - Am R ET R E
HEAESENER  RefEEE T EEREHER - BERUKEEHE
EHEEHE - B st A @ A AR B R R B At e
B et S B Rt @A - DL 2 (B (E e B e e & A S B e B
HEER  —EERERETIN T EENERE SR EEEE - —2
T BT P 480 o 5 B L B ER E T R % -
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R HEAAEEAER
—  NEEARED

BEENRH B R A P Y S I St A R B R s - N Tt g8
AEHLE - @& (community informatics) fEEREATE & N -
EREE BRI 2 M A g B AR A ER > o
Bitt g &2 (social informatics) AHRE - AN EFEE S LIF > HE
SR B S T R = H A AT AT - B0t E Rl o B I A AE o 5 T B
AR AERE SRR BLFIR S - 047 BBk 2 iy B & s T
& &R - A RAY#E (Williams & Durrance, 2017) -

EEHE S R H Loader {£ 2000 fEf2H - M fif i th B & EL T
EFEE AR A B o B s @y M M - HEE ARSI
Kling sty T 1t & & i 22 | (social informatics) 19—&(4y » Kling £ % " 1
FEME | HEERBARGET - R RIESERR - =AFEHE
AR B SO LT RAVEGEN o (& &R E L E BUT IR
18 M@ E AR N E (community) - FE A& 5SS THtER
Rt @ E R EBAZ O - HIEEE TEEE HRAE AL EEE - HE
et ooty ~ 1 4 & DA R 11 1 &0 25 S #  (Williams & Durrance,
2017)

HEEHEETE HEFE  HtESEMSEEHEE > &

(community ) j2&— B AT HY A R T Ay A2 G 3 [E 88 5 A7 — ([
B W E AV I Y o B e R T A N B o O B A Y A A
(K4 ~ slsite ~ BR/NAL ~ B3R ~ /s 0 2014) « th@ B S -

Hrgte b 7T Es Ehh L E S AENER  tEtEEt g R
B o ¥11& 55 2 (community development ) (33— & EUAR R Ay iss -
s — AR S E LGB EEHE - Tk EfERNS B
DL 3 —(E v LAEF B AR TR K @B Z E - HESHE T EEE -
& 2 PR — L& N E R 2 B & N AE R A L B Y R E B TR (&
&2 > 2004) -

HA% > Gurstein DUt ELSEIRAVEIBEEZ B T tH @ EHEE | ZS [T imel
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B EEAYJEUH - Gurstein(2000) JE F 1t &R Ry T (G —TER T RIS 52 R -
B ENE E T (information communication technology ) » 1 11 & 4%
EE E R A B E T HEARMEMEE L EFRIHEG L
S8l HEHE BHER (L &S - (AR &G B R TR LA &
2003 4F - fi ¥t E A T FrvseRE « F H 2 A A A R i (2 2
&R R 4RI BB R S SRR EE T - WHEH 28
HATERET R E A& 8 | (Gurstein, 2007) ©

Gurstein (2007) 4EFEEELERE  E—PER T HEEHNEZER
E LA ARl AR S FF e @& B 7Y AE | - HEEHENHEEAE
FREL AR e AL Y B AR B Rt & N A & 2 RV B AR
7= o ARt EE R T EAE = 240 > BRI T A &
L3 SRR i S A BRI R Y o] I MR B R - G L A R A % S R A 3t
KOFEERE ~ HE ERMBUARME - BRI R EERERTER T
AA (D& &R R ARG AR - (21t & &R
BEMATESELE  FHEEEA - HESE R T ML=
B T R RIGHAS T | AYSRIS o (B)IHSTAIERIE RS HVE M - MR EIEHY
Pl - (DFEWFEE LR FEOKA - O FERY AR B 5 ECR - ()R E
Bhttl& R B AR AR TH -

- BEELREAR

& &R 2 Bt @ &R AR 2 > Lankes (2011) #2H T riEl
FEEEL |, (New Librarianship) » 5 14 & /2 [ & 88 S A0 B EHEE S Y
{5 2 45 48 (8 B 1k I A 5 AN S DLt 2+t & ( Community is central to
librarianship. The mission of librariansisto improve society through facilitating
knowledge creation in their communities) °

Hrpe sk (2021) [HIfENTE ZHEEELED) - FRGMEEE SR
A —EA T EEA O EN I ERBHEOR (R AR -
ﬁﬂzi ¢ @ EINER ) (hE E AR S (AR B SR R A 1 TR (A Y
~~~~~~~ » B EEE 2B E N B L EAE ST (Librarians use information and
communication technologies to facilitate positive changes in the community. To
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Engage a Community is to Empower a Community ) °

E e &R - BRI (M B R EE - A - =
E I EE  BEHEERETEERS L  RAEEERESHT
R FHVER - HREE B Y& 2 - B aE B E 7 U AR
Ty EE - IUEFETT (appreciativeinquiry ) [ EBIFLEtEEAET] - H2
MBS R - A RS FL A an SRS AE R ~ AERERI AT HE -
JERRA IS~ AR B MERYRE ) (Cooperrider & Whitney,
2005)  IRERRFTHIZ L BFHRAFHIA - BIRGELHA - DUinsEttEsE
JIRYIE AR -

"HlEEE ST, (community capacities) JE 1l S REAVRASEEE - RIE(E
FAENRE BN ATTER ~ HEE R G ER T H) - 0] R R
ERHE > fEEEREEELIEE - Eal g —EE - gEd s IH
WEHAENEEBEIE (BKAEF AN 2014) - tHlEge e AN
EATEHYEER ~ BE ~ BT~ (B E - s ny R - SRR AT EEE
HAR - BESEE ) ~ i - BENVRE - WEIRBREVEER e E sLHE
22 o (LEAE THUARAKR - BARE - TTREME - RFASAVE ST - A FES -
SR Bt S E R E L&A ) - FEMEEHRBI &2 BEARE > 14
HiLERE ST HEE -

EEFETTRERT NP SEM S A FF 2285 MR = BT A B FRE - 40
SEM I 26 SE RSy BUE KRB ST T U TE 1R o ERN G = A RR T AR HUAI
» T PRHIAR S B ISR - ARAVAFREN - TIEHE - BIETE -
DURtt & B E - [BIE 2 & AL - E B BB B a8 HEM
o G T RRARSEM T - PRI AT SE R EE T R M iR E R AR B IR -
EREFESERSHRZ L EFROMS - AR ERE R /AR &
ERySEEE (Perryman & Jeng, 2020) -

BEFERELESHTFERHE BB EEEEET > IHEE
Te55HER) - {H4TEE & RE R THER EE B E S aEAY A - &y e il
A% > ARV BEIH @S - EEHEE Rl AE - 88 B OVHE T E BRI
S o DUE i & 88 BT FE AR - 88 B 70 B0 & s B 8 R il Y S
FeAE ~ (@& E B R K 2 B R RE SR TR S FRVRE ) - R E
H K BB - BIEEBFREARES - e BB EHE LLIF - EE &
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9% BRI S) BRI AL EURE - d15EE (2021) EHE B B EN
BRATRERE | HEE RS - S E® O RER - g
5 ~ BT ISR 3 - EEAR I XL S B K BT ( sustainability
& resilience) HUFLEEREIE > DL T ot & AT LIE BB B B S BUE — 5 IR
Eﬂ o

Q

2 BERAACHAAMABLRHE

B K EEBENEE S > HE BRI E S ERE I —
BotEgEfEd s iitEsl - St EHEERENEETEE
et R ERIRE K - A AV EEEE R - B E TR 0 D
SOETT R 2L o 11 1@ RE 7 (community empowerment ) 455 HH 15 A7 H
fiE = BE B Bh @GR A E AR T - EF R 2R T E A ER ?
ERE B I M T R & A RS EE R E R ] DIERAY - A
itk EEELEENE STHEEER | EEAtERE  EEEtEs
B~ SRR B A -

— EBEEIMERE

& B ERE L o HeE G E R - REEAYREK - SR
o H T ERE R AR - HEUE R FRE AL (deficit-based
community development ) » B[IZ2 2t BB RO TR - Setk iR - o34 T RE
PRI AR BRI TS - DL TR 3 AN A A RER A
FIRE o DISSEFE ST IN G THED (Denton) Ryl - &6 TR A HH
BEHAARZHE  UEZESEEEERE - 28R EZEERMEE -
NIRRT A TR EE D B S ER F R SER RS - 5t
IR B S IEER - M IR E AR B B RS - EE AR
R - A& S AR m H B R R S T (B R Ee D R -
WA EIEEBEEER LS - RS -

WEIEERFERSHEEE > T RRELERE - (LEETETE
BEAEL > HEMEBEANHNATTEA - HBERIEEEANLH > tE
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TR LR AR - tHEE A (community asset) ZFEENZEA ~ H
BEBAH AR RIRA fE ~ FOITRIBE ) B EEE - L& EE R 7T HEAR:
BIH) ~ AT ~ Hgny ~ M%HY - BBEA - BUGHY ~ SUERY - BttlE
TTIRERERSE - Bt &EA - g - BB RES EEP S8 » Mt
& & A & (Stratton-Berkessel, 2010) -

EEAATEERE - EIF - AV ISR B EE L AR & 3
2l EEA N E ( Asset-Based Community Development, ABCD )
TMa— RN R A BN E P NEE - AR E R E
SRIRE N Bt - oI HRER AL B B o R & o TR R AR
% o BEA @B EEANRERERM S DR EFI AR E M5
HOPEHEEE - BEREFEESHTEFENTE - BEttE#
BHHESE T -HEHAEEMARY » R R FH K E
% - F-HENBEREAREE  LEAMAER % - mEAE 2
AL E - KBFREEEENER (g 2021) -

DIEEBERNHEZSEERTN AT ENERRRBETE N HH
—EANET - AMPALEREEE - Z2RAMZEECEERN AL - S A
WL (S R TR A PRAERS > o[t Eay A - WSS B E R - &
EHES HIIEE - AN B EERN 7 - 0 TEBR AR
BHE WENAER o BE R IERNEE  HET - ErEEN ATNAE
KA E S - T DL T 3H ) 5y 7 R ~ FRAIHE By N E A R HHY
e o MM MR Z T W LA bR L E B o DR A BT Ryt s R (78
Hih o M AR SR A - WREE IR E SR > FRIE
HAMA -

EREE A R EELNE 4 (8 SOAR FEEL @ it @ (BEZS - 2 EHK
CEE AT ER RS~ ERTRIHG R - P E g SR
FIRETTERA B « A0t > @S RATRRELE » MIEE H T 5 e
IR - EEAHEZEEPRMEINATM T A EFERERBEAEE - M
B TP A IR A& E - FREAIEZ (Kretzmann, & McKnight,
1993) - & E At @ E A 345 - (1) " 8, & AAYRREEEVE -
(R " 3H 1977 =ERRT - BTk 2 FLRE LA 43 E4a H ML - (3) " HE4S |
A EEEVEI A —E M > HEERNTE - i HERSEHHTES
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BUREZER - EEAEZEOEH TP TA "3H , 53R > HEHE
(asset mapping ) © SOAR i3 » DLt @2 2 A3 (. community
influencer) -

N

B

HESHAEHEEEATEERENE G  HSEHE AMAEED
RENHESETE S —V)ER > GEYEN - g RENESESHT
BT ERE IR (B AEE A > 2014) - (HHESH{RE R R SR
EFE A @S ESE 5 g )« &40 (inform) ~ #3 (consult) ~ £28i
(involve)  &1E (collaborate) - figE ( empower ) - [&EEEH I (&=
T E—REEEIE AR EN T (facilitator) » HIEHaEE TINE
B EHAER FoEEESEEEAHEERBEER #HELHE
AR E ~ Al ~ JEE) > HHLERE HCRIE B B O o 2 B
APt EKESEE T > BEETE SR E AR &R
#E (community empowerment ) » 35&E & AE

B St BB AHRE » MR A T E AR SRR > S 2
FHeEfLE 28 (community engagement ) » B THI 7720 ¢ ik A& ~ Bt
R B R AR S BE O 8 - S EFEREE TR - ZETEHENE
EMER - BB AEHENE - H—  BEZFERALE - 2EEEEE
NRERETHIIA > EEERTENRE > FIERAMLE - HZ -5
Bittl& kB kA HR E S A8 > BifeHEREWA T EITERE - A
& NAIEE S 45 - At & B B EIE CHV & RS R - Frllge 5228
HHER B K FIERGEE - H= « HHEFRFEE T > SEEEHELL
HRANT &R RFE KB > BN BEFE KA ZEERE - iU - 22
HEHANWEENER EREAEEATERE  #EHEEE  BF
ERER 2 A EAUHRS - BES (A aEER  BEETHTENERE
AN HEZEEEEN  mMeEtESH - 45 Ll > St ERNEHERRER
& etk AR LA FH B EAE YA Rt M 4H SRS 2 R SR R e F B T Bl ( &1
P2EE > 2021) -
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= RNBEABRS

e E R (L & S B S —EE 7% » sl E RS &R - AT
HESEH - EEER - AEHHERIVEE - ZERRMA - 552
SR B B PP SR R R B PR B A — R IS (kAT
Bt ESEREENITE -

FFEHFE - (HEATERAVERHE - &OH A — AskEh o &S REROS L&
HAE—EHE - HEEFEHER > REHFEMEEuny > FA—EHE - B
H—EHEAHE - FHEEREREREETLE - BEEERNA - F
BEANEBMREE it EEREEE - HERBIAERSEREN T Htt
& 5 CHYEE SR BN & & - BT LAsEiEE (storytelling ) Bt 1@ £ 5 ( community
narrative) {REZ -

[ EE B HE B ST 2 BRIV ECE » BRANESR - BIE BT
6 AN : 55—~ R BEMRSEE - EEHEEIHTEEEE L - KN EE
EHeEsE - M EZ T - AMREBE S ERGEHER - o[ AGER TLE
FEIHIEE - 40 " BB REF > B T IE RSB IRGF L T RS R
T o RREEEEEGEE  EEKHSGER - £ EHEEEM—
EEE » SR AE SN —[EiE ? B8AE ST ? BR&G SN —
@B 2 A H  Ma s ? £ = - BIEE BN RS rsEi
EHA > HERSRB—EE - EEEEF I EEERERE > TR ER0
WY AR - RS - BEE RN SRS AR - SRR
Rt EER - WEEERIIRAESEZR - Sin—SEaEs) - 2
TIRZEREE - AR EEGLTAF - 25 7 EFELE > WEZBETTE
T B A R - Bl A O SR o AT - 50U - FEER M
HYHEE - AR IRAYEEE - R EE B A A N SEaRnyiGs - 68 8 2l — 47
B - PRTRE AR 2 R ? R AEAMA —ESHE8 - 57~ R
SEIMA T ERRRE - B BRI E AN LEMREE - WHEEHMAIA
H ARSI AR AV A FHAYEE - VAR LR ERERY o EEEIR LAY - SN
FHEEBE AT BN - BB B F T R A I 5 2 2 3 e
HR - AR BT E R —E A R -

o B AR A A U R T A B Ry B e Bl & B R Ry S RO
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EITEEAMEZERE - ttESH - REEKE - FHTE - A
g LB - B &t ie oK @M SR -

H HERAERAKTHE
—  TLCART BEELBEAZRIZN

EEIECRESNATT 2 A5 408 - (HEFeE 5 B AR s B T %
& - APsAE EE N AR e ERATEME NS o 280 E 4 E E E
Bl ARBEEEN bt &BFEIELEE - E0 LB 2B % > Texas
Woman's University, School of Library & Information Studies [& =& 2%

(TWU SLIS) » $2HY " 188 5o i 7 JN 410 35 [ 25 68 8 A0 14 (& JE i 5t &
( Transforming Libraries into Community Anchors in Rural Texas,
TLCART) - E1E$H ¥ ETRERT N A DE A & fm (R 5 - SRR &S B At
& - BlitEAE AN E R EFRREE I ERE - Zat &G Y aE b E
BB AR ST ZE5E ( Institute of Museum and Library Service, IMLS) 254> 397,000
TLHIEEE A B - LIRSS ARsEIEIE 88 A4 (Perryman, & Jeng, 2020) -

TLCART S+&E DS SCBERT INATSAIF R 3 R » EEABREEHTESR
AHE - BITAHEEEZEIEN - HEhEE 28t ERE - BREFKET
fiti ~ FIasAHRAE T BB SkGT B E - AstE BN EAYENL - BRE
AT 7 e BERT N AT 88 & R B A0 FI L & S SRR R [ A » ARETESR1E T 1
EEEREE | IR iR A B EEEEE - Pateman 37 1 T & THEET K » B
EEVEIS R - NER LIRS o TS R I 2 B 5 B I 5
HIRLE] ~ 35T ~ FRFIRHE - B8 B Rt & B E e IRV HEE) & - (R
MElEE  BREREEBRRE - 17 AMEEBR AR ESE (Perryman,
& Jeng, 2020) -

TLCART st&EM HERE R REEE S - (B FHEE - 5l
&R IR —EFARNIEEEFEETEARGBNEL - DEEAHRA
B SRR %5 S ] - SN0t L[] R Oy R R T i 4 B L o Y R T 2
ZerEREESR - THECIIHTE - HEEEEMFTRIL B EHSEE
ARF AP Y [ 55 B T R I S A - DA A4S B AR A ~ 7 T Mgk BRI S
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HEERAVER - ZEMEL - ZiTERENEAE R ERN AR e
R Byt & SE 8 ( community anchors) DL <7 3 1F [ i i 8% -

Texas Woman's University [BE & {2 E 1929 Fpk 1T @ A4 EE
EHEHEE LT (MLS) » Z2FuRiE - LPH R AR+ & & HEE (Community
Informatics, CI ) £242 - Wi HSHE B B E RISV EED - stEERGE S HEE
RENE SRR EY - BEHEE T RREEE - B E
HriE SR G & fF - TLCART 5t&E RHI=4 - i 2018 /£ 6 H % 2021 £ 5
A > DUE FH R B2 L PR AR B 1 s R BLBE »  MLS /Cl 3RAZ -
g 20 ok EE el INATsH E Z a4 - HEAEALLE - Bt
@S AHAEREGFRESE - HAEEENAE -

TLCART EHERVIH- LI MERRILIRE - BEETES B - FOREHE -
HEBIBRIE ~ stERET - EFGTEFES - tE P ONHEEREHEX
Fallsk - B4R FIAEE G E - BEARREE - HEFItt & HR
TS - TLCART ST A FAIFRE B 2 B - EEfittEs
PR EAN - BERERARRE ST - S4aTE 62 HHFEAF - BEiE 20 4

(32%) > BAEREEEE6 A pEEE2 A HEEAE6 A &
5N #E&LER 1A -

Rt EBEAEEGHRERE - (DEITIHER - SRITaE > EEEHE
BN > SRS EE I A 2R LI OMERRAE AT 6 Pt @ & ERAR - (D2
AR E MRS R - BAG FEESE T St EERE - 2EN Y
FE B ER - QM EENEREET - BEHEENEE S WEEE
fE 5 B B A - DR B [ S R AR R R DU I B AR 18 e i A A 0

—ABEABREED

Aata# B R R B & ENE T B a1 - BRI A B F 88 2L ARV
% [EEEEIFERENES  HARETEREL L ERERZHEA - J
[ 5 B SRV o FOE A Rt BB AT S E M B R - ARt EREE
B BT 6 JHE AR ESEAE TT ¢ (1) A BRAE T ~ 44 - &
ERORAFE R AL, - (QEF AR TR EEE BT - QMREIHLE

R
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AHRHS » Jine A [FIRERRAY R K o (4) e F Rl 20 e SRS MRV K
(S)EEHEE  HREEERIE - 9T - AR TG E - (6) Ry k AV EH K 3%
R HELTIAE -

55— Jim > TLCART MLS 7 Cl #ytt i & R EA 68 - DE R Al i 8 52 A Bt
HEEREBEERS) > HEELBERRRESR © (VLA TS - 3¢
R B REHEEEE AT - QAR HESE - EsBUEs R R E N E
TR TE St L e 47 8 A L 33 R RE - (S)RESe S S Bt ~ (R (ER ~ VR
ZREMEAI & 2 BLRJE AL - (4)F Rt i RGN R RE B A B st B Y 3E
EATES -

baltrlE B EERRE TIJE TLCART st &EHVARE B EEENEEE
SR LAt e R A B B B SR S SR e o DAIE] 2 8B AR S 5 (8 s T 140
SR AR B EENEM SRS EEET > BEMEARER -
HEA LR - (B SPGETEEFNEHE - SHENBUESOR - %
sTE R (BB RL A AV E & B ARE - L R B B aE A BEE
SRIRARIE -

= IBENSRIZRE

AT EAEUTHY 20 248 TWU MLSHE LBt & 0F B3R - 242125 12
FIMERRTE - Hp 7 6 FIRERE R AR ME N > ARERHFH T ES
R winfein Y » WENBLENFMTERE - SR B e A & A
TAERE A & B ER R il © ATERHEE B RS AT ER S - 58 B A R
flFEFI R B = EE A e R M B . - BB EREAVERRALL -
AR At B oh RS TE ) SR A BRI RO RE - A 6 Pt IE B AHER
Bt > WG EEREEE S EHHT B E R ATRAVERE - %
o 3 ERR S BB AL B EREE NI RO S R - (BSR4 e IG (L &s E R B s B2
P HEEZH IR -

TWU MLS - EIHRIE AT AE aoe AR E HAR  HtiEEEn 4
THAE 184 %) TLCART 5132 - TLCART DURAR MLS L B2 fitt
EENFERE G MLS /Cl > W58 REERFE - MLS 82 %K 12 1
afe (368257 )  —HIE L ENE TR - MLS /Cl B4 DR 1%
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BEIHE - BhRAEHEREPEEEMFTENKE - 6 PILEENER
T2 HLFE © LS 5043: Information & Communication Technology ~ LS 5173:
Community-Based Project Design ~ LS 5903: Special Topics: Communities in
Knowledge Economy ~ LS 5163: Assessment in Practice ~ LS 5183: Grant
Writing & Management k; LS 5923: Capstonein Informatics » %5155 12
FIERIZEFEAIR -

LS 5083: Foundations of LIS [&EE & E i
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[ Abstract )

The new library science is moving towards the community, hoping to help its
development through knowledge innovation. The relationship between the
community and the library has become closer, and the librarians’ mission isto help
change the community through community-centered approaches. The mission of
librarians is anchored and centered in the community. Focusing on latest
developments in community-oriented librarianship, the article addresses the basic
concepts of community engagement including appreciative inquiry, asset-based
community development, and collective impact. These concepts are put into
practice in a U.S. government-funded program, Transforming Libraries into
Community Anchors in Rural Texas (TLCART), with grants from the Institute of
Museum and Library Services. This paper explores the TLCART program and its
application cases, elaborates the development of librariesin community informatics,
and concludes with a summary of the potential impact on library informatics
practice as well as library informatics education.
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[ Summary )
[ ntroduction

New library science getting into the society is expected to assist in
community development with knowledge innovation. The relationship between
communities and libraries becomes closer, and the mission of librarians is to
help change communities with the community as the center. This study concerns
about the latest development of community-oriented library businesses and
describes the idea of library community informatics, including appreciative
inquiry, asset-based community development, and collective impact. It is worth
discussion about libraries participating in communities to form new library
science, new library and information science, and new concept of community
informatics. This study interprets and promotes the practice of community
informatics in libraries and discusses the theory and practice of library
community informatics, as well as librarian education of community
informatics. The source and meaning of community informatics are first
explained, and asset-based community development, library community
engagement, and community narrative are then discussed. Two cases of librarian
education of community informatics in Texas and community informatics
application to village librariesin Texas are applied to explain the education and
practice of library community informatics.

Community Informaticsand Library

Gurstein promoted “community informatics” with the viewpoint of an
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emerging field and defined it as “applying information and communication
technologies to facilitate communities achieving the system change, using
information and communication technologies as the important tools for new
economy, and applying participatory action design to realize community
changes” (Gurstein, 2007). Cheng (2021) responded to new library science
movement and defined “ community informatics” aslibrarians using information
and communication technologies to facilitate positive changes in communities
and to engage a community is to empower a community”. The basic theories of
library community informatics contain introduction to community informatics,
design thinking, appreciative inquiry, asset-based community development,
circle of care, dialogic theory, collective impact, community engagement, as
well as sustainable and resilient community development.

Asset-based Community Development and
Community Engagement

Library community informatics aims to practice asset-based community
development, library community engagement, and storytelling & community
narrative. Community development with the characteristics and advantages of
community assets, resources, figures, and institutes is called “asset-based
community development” (ABCD), “which is based on geography, focuses on
assets in communities, develops community based on the advantages and
capabilities of residents and institutes, and could recognize and mobilize
institute assets to construct communities, rather than simply providing service”.
Library community engagement includes embedment in community, interaction
with community members and stakeholders, deep understanding of community
demands, grasping assets and resources of communities, and telling stories to
create community narrative.
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Community Informatics Librarian
Education Program

Aiming at Hispanic residence in Texas, Texas Woman's University, School
of Library & Information Studies (TWU SLIS) proposes Transforming Libraries
into Community Anchorsin Rural Texas (TLCART) to have librarians get into
communities and expand the library service with community leaders and
residents. The program receives the subsidy from Institute of Museum and
Library Service (Perryman, & Jeng, 2020). TLCART plans to cultivate
librarians understanding the community, ensuring the assets and needs, and
cooperating with community organizations, and establish the library as the
community support to reinforce the access of Internet broadband and establish
alliance to support community residents’ health, education, and welfare.
Students cultivated by the program would contribute to village libraries and be
the community anchor to support positive changes.

The Master Program of TLCART MLS/CI cultivates students’ professional
community informatics ability, including (2)critically analyzing history,
literature, background, and community informatics objectives, (2)effectively
utilizing data, information, communication technologies, and information
resources for supporting anchor community developing the role function,
(3)being able to reflect the principles of ethics, value, law, diversity, and
community engagement, and (4)effectively applying knowledge and skills to
the design and practice of community program.

Case of Library Community Infor matics Program

A course, LS 5173 Community Based Project Design, in the Master
Program of TWU MLS in 2019 was instructed by Professor Cheng, Ling-hui.
During the operation, Grimes, one of the students, proposed Kids Pantry Project
to cooperate with West Texas Food Bank and elementary and senior high
schools. Based on Jeff’s food storage kitchen, food was offered to all children

178



Community Informatics: Library Facilitating Community Development

in Jeff Davis County, regardless the family income. Grimes, the head librarian
of Jeff DavisLibrary, provided coordination and space facilities as a cooperative
partner. The program was eventually supported by the Texas Government and
successfully helped children solve the problems of food shortage (Grimes,
2019).

Conclusion

TLCART and the application cases are discussed in this study to interpret
the development of community informatics in libraries. The practice of library
and information science and the potential effects are eventually concluded. The
theory of library community informatics could be applied to the development
of library and the library and information science education to develop two
effects. (1) A library presents new task, new role, and new work. (2) Thelibrary
and information science education in community centers updates educational
philosophy. TLCART provides new master program with 12 courses for the
reference of domestic library and information science education and library
community informatics talent cultivation.
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