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Abstract

1970

Library evaluation has been influenced by the business management theory and techniques since 1970.
Library evaluation is to measure how effectively and efficiently a library in meeting its self-identified goals and
objectives. Library performance measurement is helpful for library to acquire funding, to identify library
management objectives and their implementation, as well as the allocation of library manpower, budgets, and 
resources. But due to its abstract in theory and complexity in practice, the library is difficult to implement
library performance measurement. It is for this reason, this paper is to study the performance measurement and
measure indicators of public libraries.

This paper discusses the performance measurement of library and public library in theory and practice, the
public library performance measure indicators; as well as the compilation and implementation of performance
measurement and measure indicators in public libraries in Taiwan.
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(Registrations as a percentage of population)

=  ÷ 
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(0= 1= 2=

3= 4= 5= )
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