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Promoting English Learning Resources and
Service in Dah Hsian Seetoo Library

Yu-Wei Mao~

[ Abstract )

Since The Executive Yuan approved the Bilingual 2030 policy at the end of
2018, learning English has been a hot topic in schools. In 2021, The Ministry of
Education launched "The Program on Bilingual Education for Students in College".
Three colleges of National Chengchi University were selected and subsidized as the
beacon colleges. Accordingly, the Digital Innovation Section of Dah Hsian Seetoo
Library initiated an innovation project to enhance library language learning
resources and service. Aiming to meet the non-native-English-speaking
undergraduate students’ learning needs, the project developed two strategies,
including promoting language learning resources and holding events to raise
students’ interest. To achieve the former, the library has purchased new resources
and curated physical and virtual collections for library users. The latter was
implemented through organizing the Language Learning Month events. The result
of the post-event survey shows that majority of the participants in those events were
undergraduates, they were interested in joining more similar events and they
demanded for more language learning resources. This article is expected to share
experiences in developing and promoting language resources and service with other

university libraries.
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[ Summary ]
I ntroduction

Executive Yuan promulgated the “Blueprint for Developing Taiwan into a
Bilingual Nation by 20307, by the end of 2018, expected to create a bilingual
nation of Taiwan by 2030. The Ministry of Education launched the grant
application for “The Program on Bilingual Education for Students in College”
in April, 2021, hoping to select and subsidize schools and colleges with
development potential through “plans of cultivation of major domains” for
higher education bilingual policy-promoting. The review result was announced
in July of the same year. College of Social Science, College of Commerce, and
College of Innovation of National Chengchi University were selected as the
college for cultivation of major domains.

To respond to the bilingual nation policy, Dah Hsian Seetoo Library
applied for the plans of cultivation of major domains in “The Program on
Bilingual Education for Students in College” and promoted “Bilingual Learning
Resources and Service Promotion Program”, intending to activate the space,
resources, and service of the library to meet the expectation and needs of the
faculty and students. This study mainly introduces the process and the
implementation results of Dah Hsian Seetoo Library planning and promoting
bilingual learning resources for the development of experience expectations of

the school.
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Analysis of Current Language L earning Resourcesin
the University Library

The current language learning resources of National Chengchi University
Libraries were analyzed before the improvement program. Regarding the entity,
there were rich books and journals on foreign language and special language,
but they were seldom promoted to yearly reduce the use. In terms of digital,
utilizing digital multimedia resources for self-directed learning became the
major learning style for college students nowadays. Nevertheless, language
learning related digital resources in the library was insufficient, e-books and e-
magazines were not instantly updated, and resource guide or relevant
audio/video courses on the website was short that readers in demand would be
lost.

By analyzing current language learning resources and service of other
university libraries, the language learning resources list could be searched on
the websites of four libraries of universities being selected for the cultivation of
major domains, with multiple types. In addition to general English learning
websites, there were online test systems or electronic magazine platforms. In
conclusion, the library indeed needed to review and improve currently

insufficient language learning resources and service.

L anguage L ear ning Resour ces and Service Promotion
Program and Effectiveness of Dah Hsian Seetoo Library

Target Audience Setting

Freshmen of domestic college students were the major objects for “The
Program on Bilingual Education for Students in College”, expecting that they
could advance the English ability and increase the study on English as a medium
of instruction. It could guess that domestic college students with the English

under the standard were the potential target audience with the needs for
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language learning resources. Regarding customer needs as the strategic
direction, the library should actively recommend free and demanded learning
resources, induce interests with activities and rewards, and provide the topics
related to college students’ language learning motivation, e.g. job hunting. Dah
Hsian Seetoo Library promoted language learning month in the second semester
in 2021 academic year. The activity planning and implementation results are

showed as below for experience sharing.
Activity Planning

To specifically practice the “Language Learning Resources and Service
Promotion Program” for College Students, the activity was planned
“recommending language learning resources and service” and “holding events
to raise students’ interests”. Recommending language learning resources and
service contained topic exhibition of book and audio/video data collections,
purchase of language online test system as the self-directed learning resource,
and establishment of language learning resources webpage on the website for
readers’ easy access. Holding events to raise students’ interests was packaged
with language learning month to promote a series of activities to extend the
topic heat, and the activity covers movie screenings, board game workshops,

language learning lectures, and online giveaway.
I mplementation Result

Activities in the language learning month were held in May, 2022. A lot of
efforts were made for the preliminary preparation of activity and promotion;
unfortunately, distance learning was preceded due to Covid-19 epidemic that
participants in activities of movie screenings and board game workshops largely
decreased.

The lecture was preceded online due to the epidemic. The teacher from
English Department of the university gave the lecture on writing English resume.

A total of 83 people signed up and 37 people attended. Most participants were
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college students (16), and 100% participants revealed above satisfactory on the
overall satisfaction, with positive comments and expectation to participate in
relevant lectures. Online giveaway was lasted for 4 weeks, when 2 activities
were planned. Most participants were college students, who presented positive
comments and suggested to increase language tests and resources for other

languages.

Conclusion

From the questionnaire analysis result, it was discovered that most
participants were college students, matching the target audience setting for the
language learning resources and service. The successive activities should focus
on such a group. Most participants presented high satisfaction with the activities
and certain expectation of similar activities and more language resources.
Apparently, students actually showed the demands for language learning
resources that the library should consider continuously and deeply developing

relevant resources and service.
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