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+ P, |2
2 AREE

ARG > FRFRGFEENTIIA - BEARREEES - Eilld
BE IR B EE R LA E (PR4E(H > 2007 5 Thornton, 1989 ) « {1518
IR AR » BTV ERE B AP ETENEEERIVEZE A - 280
Eal YR - W BB B RV E EEEREN o ZEMLN R R A e TR
HYE &R - e A BRI BB EE T (PR ~ BRREEE > 2015
BLUA ~ GRIAKEE 0 2002 5 Summers etal., 1983 ) o 4EELE FEF A4S - BOH
& (fake information) [ RHE HYE K M B PR AR AV ERE - Bl RHRL B
R BRI A ST FEFREVNAETE SR E RS R
BEe ) (BIZRFEWITHE - 2015 5 P& E ~ H4EF% > 2020) - ZUEENE
SRR PR R AR B B A A B RIER O E R > B R T HEE MK
UM EAIERE - CHA B ERBE NS & - (BU0HE BB e S B 4
AE DR 5 S PR ~ il R 0 B S R Y 2 2 7 I REHI 2 (Vosoughietal., 2018 )

TS B2 H M A e #EE - BETNABE S TERE B ENE
o SEHCHERRE - 478 BLRREAERREEEINE - FEERIEE
HEE) - BEARBAIKAIA (Hasanah et al., 2023 ) o 2R bl %
TCE EFTREUNEYE SR TTRE R AR A T E BN o BhER B AR BB L & T R
& > sREAVEIEFE A A BB TTE » DERNERFREFERNEE
HEY o A R BRHY T 25 0 fe i BGRIE N AR E - R EUH S, (Ball,
2017) fE0H B RVERE NME & 2 8 A MRS RV E - AT RE 5 RV BIR 27
BB ESE (BRERE > 2021) o 1] B B4 7N 15HE A& R SR = 2
FIETHIELRE (Al et al., 2022) < B LAB/ Nl Ry 3 G2 R 5T B0/ N AT O
EAEMNKEBEHEAR - BEAMNBENERIT BEII - FEHAETH
HE A BENERIT RN BERE R 2 = ESHEE (2K E -
2008 )« 11 fE & 22 4= PR A 2 SRES B/ NI 2 R E 7 LA R A
HASF BT ZHH2& (de Jesus & Hubbard, 2021 ) « [ ¥ S fir B AT 2L
BN BEMNERZ B L HES  MEENEES B 2 &7
FyE1SR)E (Ibdaetal., 2023 ) o 7 AFEE BT R BRI A9 8 DL B AR
RV A AN o ARISE B IR T BBV NI A R E A 2 &
RESEEACR - BERIEHE 2 &8 - BEUEE 2 AEEE > UNE
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AMAEKEE - BUNEBEESENR BRI Y EE - ZETREDE
FEZFR - CE MR S A BB AR - SO AT Z 3R Bk
RAAARHZ S SRAVHES) - HAGAVBTFTREA T

LE/INEETE Y IR IR e AR R 2 — et B s AR BUR AR Ry el 2

2. BUNBERE BB E R OKE B Ry ] 2

3. B/ N A 2 i BOH SR LR Ry (] 2

4. BN &R & TR R ?

5. B/ INBE B ECOR B YRR By T 2

6. B/ N BB A S B RR BN B 2 A R &2 8 Ry 2

7B/ NS T RO S i 2 BT Ry 2

A~ A9 B SO
—  HMEASKEENERDZ

BEARNEENERT RAVTIE - S EHREAIEE AT > mEETE R
17 Ry 2 B 2 B R B MR (B> 2008 ) [/ N Rl B L At 2 Al
BRI EZ G » FERBRA HZENE - EERBEERST - KE D
/NBET AR R B e DL R BB s SR (UGS ~ 808~ b~ 528 FRE D
HENE 7 o FPHENEABIRA FR ER 2K > BT REFFERNEE
afl o EIEHC [FE E ZERE AR DR IZ TS & (Small etal., 1998) -

LEERERE ST BT WA RRIFTBIRAERAYEERT K - i dE]
FEMEEERE - (G AIE T EAAEARRE - BB — T E 2 E
DA TERYRROR > S — Tt AR B R BEY At N R > SO B LR
HRHEEN - I ABREA (R ~ 3075 4EER (Remillard etal., 2021) ©

TEEMA S ZTTH > HAAEICRRAI R4S - g BlETE 7 =
Hill - S EREEEE) 0 O ERTAIAVEER o PRFRVEENS ST > ERE
FHVER BRI SR~ HANSET SR 2 —F = - HHEAIEREE
R~ EEEMHBAENTESZNNE (RARE > 2018) - 5550 - ZHIE
ALHE R R EAF A 7 AR (MREEE - 2018 5 555754 > 2019) < (i
WEE TN LR AREREAY S & > SANEERAT R ~ &EBRAY o3 5 5 Ry RIS -
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W FE 22 LA Y o R AU, T B P 8 R R A 0 S Y PR - T 28 SR B oy 2 2
AR~ W DR RN - AT RE R AR T SEMERY S & 0 HER Y
ZHE EEE [EABR GRS LHERXEFENAK CuEzE 20205
AL ~ JEsRAS > 2015) -

BENEHEES - ABREERBEEER - 8 EET - AR
BRI IEE WHALR B 20m IT 2 o B B R B S S e B A1
& =EE (R > 2020 BEE - SERE - 2021) - [EAh - 4dpsam
S R BT E SR B B 2 — » ZENE B F 48RS S T S SR
B S Bl I S S B A A S HA(E i 48 BR B AR (AR > 2018 5 Diekema
& Olsen, 2012 ) « JEFEUN S FHE AR B B HVE NI - B B RS BAOR
TR HAHE Bl R B 2 BUH B AR A s O R A B R #8( Zannettou et al., 2019 )e

2 SR TR A AR R EE M - AR ¢ AV IR L 2 SR A
LA E R e HE 2 > — (Katerattanakul & Siau, 1999; Tate, 2019; Wang &
Strong, 1996 ) - { A SR & (4638, 13k 75 3 £ 20 ob U TERER 2R 22
FREALERL s 45 S EL 5% ( professional knowledge ) B4R B 158 ( experiential
knowledge ) #E1TH|E - BEZE & HHUS I ERINE - BN IREIG &E
B A ERAVIEE @i & - ERENREREE ZFEH (Martin
etal., 2023 ) o

Zrrmer & s 2 ARG E R nE 1 - e B & EHRE | LA
FEMAR S (HZ FIE IR E A REFEN &R —E 2 IEMR(FF X lE-
FHAZE > 2007 5 West, 1994 ) - —fg NP EHRNEE A EEE Z(EEE ¢
;5177 (attractiveness ) ~ EZEE (expertise ) BAT[SEME (trustworthiness )

(JEF5%% A > 2012 ; Ohanian, 1990 ) - 4% & & 2 {5 00 F R AT (S (114

(credibility ) ~ 1EfifEM: (accuracy ) ~ & ¥ (reasonableness ) ~ 554E JJ

(support ; Harris, 1997 ) - ZAIE A & 2 sPAG 2RI - A1) DURIE TR 14

(accuracy )~ FE g M4 (authority )~ Z B M: (objectivity )~ #3014 ( currency )
BiLjify & 1 ( coverage ) 2 75 & $ ¥ & & aNAY Ak N A7 M ( SRkt » 20125
Tate & Alexander, 1996 ) - FEAFELE 15 2 (i P48 B - il g AL 2 J7 Y /4
&% MmRkERA -

ZETHY AR E BR B A— 80 BRI B SOR & - 5L
KERE AR BINMEZE = » Al DUE B BE B HUS » AT EE B A
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LK g B A & aREE > — J7 I AR 8 5 By a1 &8 B DU 8 N B 1 058 1
EaflHYE R (AR > 2012 5 Rieh, 2010) - JTFREEZFOH SRS - &
HAANBE Z FHEA 2GRS > I EEXAM - SR ESaRE itk T
BOH B A E B (Barman & Sen, 2011) - ZEHFIEHUH EHAVERE -
KEMNTHEBIEEE  ERENIE B RE SR EEE -
FFHROHEE B FEE RS BB BT E R SRS E5E
IEHVENE - (S E IR BN A B A 5N L M E#E G (Barman
& Sen, 2011; Fetzer, 2004 ) -

—RER

BOHE—58 » OB EBE IR - BER - WEREAMHERE
HIRES - DUEZRCFR A EIY - EREDEEIN S 455 SEEREN -
DU SR 2 (IR R B M RS 2% - BN EE R AMEHER &
oy ZRE BB EFE T (TR HEHYE A Z (user-provided content )
DA 58 26 ARy B - 2R $EEL (Vicario et al., 2016; Vosoughi et al.,
2018) - UM R ZEMRIVEN - WIFEERYEN (Dictionary.com,n.d.-b) -
Z PG ZE 5 2 B AN R » 1T BEET 2 AERARY R L - Bian © sEER &N

(misinformation ) 5B EE AN ETFAVEN » Hp B & T H R EIEN S
MEHMULIFE R - MEREIRAEREN - WE - SRE - - RN
&~ 8RR E ~ R'EJHE (Dictionary.com, n.d.-c.; Cambridge University
Press, n.d. ) - B B3R ( disinformation ) SR ELEIMI SRR - B
/N ( Dictionary.com, n.d.-a) e 558 » HAUELIHY 450 ELE © O (S s A
€MV = (rumor) ( Dictionary.com, n.d.-d ) ~ DLCER:#E AAH (S 82
H¥Zr9sf 5 (hoax ) ( Merriam-Webster, n.d.-b ) °

BOH B2 EiE A SR - B E8) HBRMmAE HS A BiE~EE&
o0 DLEGEREERZEE (Fallis, 2015; Fetzer, 2004 ) - Zannettou et al. (2019) #
Mg bR P T ERERV S ENLA - B RS BUAEE - 2
T AR IREEER H 2 56 3 S~ REEBEREH ~ SR - Wardle (2017 )
NGRS HBON EFTE A EMDRER S - B8 1 RS - SREMEN A
B AEERKE - ZIBERNEHE - EERNE N HFNES - B
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HEEHEANS ~ WIRENE - st E o NEERE - I
HY & H S FE -

& AN EHEOH B RIFEUL - B T EAHSEERUE | (illusory truth effect) 2
TEM - fEEEFEZ R EENE - AN ENZERNPE RIS - DLEUR
E R HLF > FI52RIG 1 (perceptual fluency ) $215 » 8B ¥ & HAVEE

(Hasheretal., 1977 ) - jSHRBLG 2 28 AR A0V ERE - BEZEOHEE
EHERERR S - miEP P EECEEE 235 (Fazio et al, 2015) < 55
Gh o @R TR B R T IR (R A B A LR AV AR 7S - T AH RS 0 AR
F#EBIELL S, - TR ENES » DEHEEE S EER - S
FHEREA SR ESE AT & A4 B B T BRE 2 [ A Y
B o FRBERKRE » S5 EENE =WE (echo chamber ) Y JE fx

( Wineburg et al., 2016 ) »

TR/ NV ER 3 B B R I v (RO B Y R S 7R 2 B & 5 - Tamboer
etal. (2024) DL " {EOHE 28  (fake news literacy ) 5837047 ~ 5FAh ~ ¥
AMEOHEHIRE T - RIER A 2 TRy ERE TFoK - BEMESHE MY 2 E A ps HU S
BB S - BEEN - EERRWIEN - DIRER R AZL
BHEEE K - B/NEEEREBUIGH N E2AEE R ' 2 HE - 302 IE
BERARRHEM P 2 B a7 B (E 1SR E (Ibdaetal., 2023 ) o Zfliah 2 UL
HVEE SN E AL EFE N ZENE T HREE T —-HVEE
Mt EEas B AHENREE S (van Helvoort & Hermans, 2020 ) o

= REBZHHIREE

Bl B ER BN - EAERE AL - BB EZE - &
I ER R 7 2 R R TS (£ 0 2018) - & FUHE B H %2
FIRE S EBUSHIEMEBER RIIEEER SRt EEEK TR
BRI R BORE » ORI > FOHEZ =MERE " HNE
BTl kRS TiEREE ) ONKEIDEBEE » 2018) - MHEAETHIRYET
TERIERP B BCHEILE (TERBENBES > 2018 : G F4EE
2021) - S8 > (B AT E TR A ) SRS B AR (1 2 35 R ARG
BEANRARYAR S - RS (B EREEZaS > mAM) -

RS T > BRI SR R Ea BON B Z (855 - EREEEET
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AP R R T BURR 38 - Bian o A RS 2 E R T R I T
B2 (artificial intelligence, AL) 0] CEERELTE A > 2019) o FRinak B §F
F (2020) ZWFFE AR 2 E i EE RAR BT B H 2 s L 2B E
T ZE R P BEf4% F R S 4 BE S0 % (probabilistic context free grammar, PCFG )
BLRNEREEE (knowledge graph ) afE B H R WA EBUH i 2 J7 =0 - IEFIH
BRNE &R B E NG R A K — M & BN B &
EEITHER L2 BELEHE - 59 > [ Chrome Extension i
S R oy e (B S (R MELREE » 2021 ) ~ DA fist] ot 45 4 B A5 28 (e R B Bl ( 2220008
2020) #RBEBBHL S - DEHNEPHECHE -

PEZGENE TR > B 2019 ik (COVID-19) Z UM E &
EMERE - ABEHHAER (2019) EEITHEMEH AN " BEREESE 2
Hill - B& T TFC 68FEEEZP L " Line sEEE |~ " HBIEM:
&)~ "MyGoPen - [T FILATHEE EZHEUELISN » 55H T Cofacts HAY
By o~ T EARMR I EFEE A |~ " Factcheck Lab |~ Islander & R#&E | -
UL IR BB E 4 T — R R 275 (Factcheck Lab EE AL H =
i H HE 5 MRABSS > 2021 5 #ifmiss » 2022 5 Huang et al., 2022) [ T 4GULE
JRZ AN WA E RS E AR SRS HETTRY R E AL LA > 40 Line R5E

" Gogolook ZE % | (Gogolook » it HEA ) »

S SRR MRS DB AR T EEEZN A > f
U1 Facebook Y " Who Posted What ; Fi] F [Bf $ 5~ 7] 8 =5 £1] 5 1 Ry L] e B
ARE # 7~ AH A Y Facebook HE S E P LLIESE 24 ( Essetal, n.d. ) » Twitter

(B 2023 52 7 A4 X) 1Y T #EF&H8 S | (advanced search) TREW
DASt G A TS = (Shuetal,, 2020) ~ %% Google — & FHY
& B (google search lists ) T @45 & Twitter 1R P AVIEHEZ B (Quin, 2022 )
SCFIF T TweetBeaver | 48Uh 5347 R7 E 1Y R ([ 1R 5% AL BIAE S ~ 77 8 FF 52 Bk
%4228 (Lyndon et al., 2022 ) °

- BB RERER

BURF RS S EHECH SAERARI PG HI520 SO E ER B R 3 B4
AR R EAVE RN o B/NAETIA RE SR B SR plR 2 BERAR OK - &L A 3%
filg £ FEA [F B AN - RS BT Y U S B A EEBR A 73 A3 B AR AR
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RAZ AR SRAVHESR) - RIS J7 AR RV R E AR - 280 Ervbt
FELARIHROA S VA - DISoK e RIRERY AR R TE « 28I - Ry TERD Nl
HVBEERR K MEEMNEE P REARENEEE » AR e E
SR LEETHYRE ] - BRIRE EE -

BEE Al RHLVES - BOHEANHRBIRMR CFHE R 24 - BifEZE
Mg EEAMNE R SRS REERA IR A R - BT AR 05 & B
Sty ~ B 7 B0 T R BRT (deepfake) #1T12%4 (Day, 2019;
Fletcher, 2018; Maras & Alexandrou, 2019 ) » Bla] &8 —{HEBENANE » H
2P ARG HE MEMERIEREES (Chawla, 2019) > iE{EF T2 F A T Zh0
DAtth4g - i HAVME fn S DAFE 8 A By 5 B L 2 3R e R A Y 56 2
B SE1E 2 #2145 (Westerlund, 2019 ) - Rt 0] DS G AT LA
SETEESZI T A > 40 T InVID Verification Plugin | 4835 a] D2 4
Facebook B¢ YouTube 52 5 HIREAHE R (Teyssou, 2019) o FAfi¥f i iE Lk
RHSE T % BB ARV B E RS - LR AGRE - FE2 4 Wl
W&z By > DI HERTRRAV LS 2 & (de Jesus & Hubbard, 2021) -

BEZR AL 15 DU BN ABHIBT & SRV E R - (BB BRI ROl 4 A 58 4
R o 2 E o E AT IEREYE - RBER ERY @ 5 A58 A Hoh S -
75 SE R > e A A e] il B A B AR VR B 2 IR R B o M RAERE
FEAREEZEN T TEACERIHBE LN » 2R G EE [
HE B ESEHESE T - i EEOHE R EER e T
B A G 58 20N G EFRIE > 2018) » IAIE RIS > R g L E
EINZBNE G - WFERENESNEER - 2R EENH &R
BrEAt AN BB RE 7 JEE B o R L 45 A A EOR S A Y R B (%
TREHBRGEE = EREZES - BT O FEHIHE RS
BEEHE (&5 # » 2018 ; Beauvais, 2022) ©

£ ARk

T BOH B TS FRAT AR B AT > AT T e R U L (AR Y BB - A
B o AT R/ N BT R FE S U B 2 17 Ry B4 © WSR3 52 Ry B/ N3 = BT
FELLERR G R A B2 AN S E B - W 72 1T 2 ) > 2 AR A B Sk >
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AN R/ NEE AT A R 2 i - WA R EEEEE A KREET - KE
EEFTEA 2 TE ~ SR 2 KB AR E - A7 f6 2 i#m -
MG B HE ~ 2 EFUHE 5 S %M B/ NRATEE - G EUg %
FBETER Z st ot -

MEANAREHEEENE - ARBEETRZE - ERMERZIEM
o BEMEGSMGESEENERER - BRIEEIT 2 MEH WS
AT N IR EAEHUE  — R AR Z B AR ~ SHEPREIR
BRI G RATKEE R K EEREMEFTERA . TE » DB ERTBEH
BRI BRI TE - B RIS B S M A S TR BB H B E 2 2 At
HIEEIEE - MGUER 1-5 rREFENEE ST EEUERES "I
WAEE ) 2 "IEEEE , ZEE - MELL Google REAREL - MIAE 2 B,
Ty E S fEEEES > 40 Deard ~ FaceBook ~ Plurk » DU HILEF IS B 31555 -
FEH BB EFAENEIE S - PREE RIS EAS - B BIAS - 55— fF&EE
i Line BIEEHAMEFAE - [0hB) 55 ARG S LA AR SR/ NEET - B iRE
kv R GRE SR AR R BRI R AT o W ERR AL
SEHEA B/ NBET - 6 2 ZEREIFR 1 PR -

%1
XT3
KE B SR S50k

HEHEN MR S fr = 2 s
&~ (FRUEESEELER -
G EER (40 BT~ $38 MRHb 4D (2004 ) 5 SREEE
— MM AR S - =S - FEEAMRMEF  (2013) 5 BHEDMN (2011)
= RIRZHAE EdEnh - BUFEnL - ETEIR EZAmM (2019)  EEFHIEE
HEARR B -~ L EFE - 498 sk (2002) ; Tanni (2012)
smiE ) HERERE -
BFEEE/NERIEEE - i A& SEE{#(2018) ; Newman etal.
ERir s s GEJTESE ~ {HEYEM (2021) s Smalletal. (1998) ;
7%~ GRelrfE ~ BB SYE -~ # Shanmugam (1999) ; Tanni
RIS BT A - B8 5 E®) - (2012) 5 Thornton (1989) 5
{8 A\ Bidh ~ sRINES - BERE K. Westerman et al. (2012, 2014)
- PETE A AR AV -

—  HEAHR

B R
= fHE &R
REGEAEnZ

(\ET%R)
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(Bt EFR)
KIH RES ST SRR
FIFEERE/ NERLER S  fth A FFE5A (2019) 5 Merchant and
LRERSYEE S BEJTESE - {#2% Hepworth (2002) ; Newman et
. s g TR - BHGORE - BIEESC al. (2021) ; Small etal. (1998) ;
iy gfgj AR 11 grhgns s iR« Shanmugam (1999 ) : Tanni
SRR BesEE) (8 AR - 324 (2012) ; Thornton (1989)
B . B R FHEFHTE Westerman etal. (2012, 2014)
HEHHRAATER -
1 #E - Bt 49 U 4 Ay Factcheck Lab SHEEKERE
Facebook Eil Twitter &z&F (fEHHH) ; Gogolook (ffEH
4 ~ Factcheck Lab ~ Line £{ HP)  ARREpEES (2019)
5 Hif &R LA Eﬂ%§¥& " Gogolook ZEE HRARL(2021 ) ; #iimiss(2022)
ZERfT A %, ~ MyGoPen ~ TFC &7 Huangetal. (2022) : Lyndonet
EHEEZPL - @ERTG al. (2022) 5 Quin (2022) ; Shu
YR N\ - BEEEM 5% etal. (2020) ; Teyssou (2019)
TZILE -
B ROHEMRER (] Pearson (n.d.-b ) ; Merriam-
BN SEAR R EMNER - /A #5E Webster(n.d.-a); Dictionary.com
N BB ZAGE BEBNERASAEE (nd-and-c)
MEERE BE) - EENEEHEDN
HrakeE 1R E -
St 1A & AEEEEZ X IE - &% Pearson(n.d.-a) ; Dictionary.com
+ ;;i%gi EAEHEE NS - Brasaz (nd-a) ; Pennycook et al.
e TEEMARHSIEREY  (2018)  Wardle (2007)
) = =T e e R Zannettou et al. (2019)
FIfE - WEIFHESTRA AR SNSRI AR R (2018) 5 ¥k
HNEOHE EB R AR (FEE (2018) Bz mEETE
1 HINECH B REETRIE - HNEREE, ZEE(2017); [[E#%(2018);
il Z A AN B A BT LaGarde and Hudgins
HEALE I E - (2018/2020) ; Westerman et al.
(2012, 2014)
R Y B R 5 2 B

BEER -
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SRR EE R
— EFEH

FEFTEEZ 199 (0 ARG T HEZET B 162 A HHEAG 81.41%;
FUEBAETNEL R 37 A HEEG 18.59%( 3 2)- HENFHEEELLL 30 5E( &)
DUF > k51 78 N> HEEEE 39.20% Ko % - HLERIRAK Ry 41~50 3% - E5F 59
A o HELEE 29.65% ~ 31~40 5% 0 HET 40 A 0 HEERE 20.10% ~ 51~60 % >
FEt 22 A0 SRS 11.06% (R 3) - (EEREE T > LIS (SF%
PHEERE ) 5T 85 A HEHE 4271% /i % HEMRR B — R SEE3E

(EEFELERE) 5T 63 A HEASE 31.66% ~ BNEE2 I (2 B HIANE -
BlibE ~ R ~ BEARER) » S5t 50 A 0 HEEAG 25.13% » DI HER3E
R LA HERE 0.50% (£ 4)-

% 2
K u TR
451 RE HrEE(%)
i 37 18.59
ZE 162 81.41
4 199 100.00
% 3
KiFESK
FRE RE HrEE(%)
30 (&) MUF 78 39.20
31~40 5% 40 20.10
41~50 5% 59 29.65
51~60 5% 22 11.06
61 LA 0 0.00
4T 199 100.00
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% 4
KEFER SR
= R K H5rEE(%)

—REREER S (SESELERE) 63 31.66
EhdiEER: (& EEHIENE « BTfT ~ iR - BERE) 50 25.13
AL EE (AFESELER) 85 4271
TP 1 0.50
4t 199 100.00

L R/ NERN R ERFR ZER T BEEARFER 5 F (&)
PUR - 35t 86 A > (HHRHS 43.22% i HERKRK A 6~10 > HEF 33
Ao (HEEEE 16.58% ~ 21~25 4F > FkEF 32 A0 RS 16.08% ~ 11~15 4F
FEEt 19 A0 HEEES 9.55% ~ 16~20 4F > Ftat 15 A 0 53288 7.54% ~ 26~30
Fo JkEE 11 A HEEES 5.53% 0 DUREH 3T (&) DLE - k&t 3 A
HEER 1.51% (R5) -

%5
KFFERETF
FEEE (FTERBER/NENNREFEE) KE E7ER(%)

5 (&) T 86 4322
6~10 4 33 16.58
11~15 £ 19 9.55
16~20 4 15 7.54
21~25 4 32 16.08
26~30 4F 11 5.53
314 (&) DLk 3 1.51
HaEt 199 100.00

HEEZETFT e Z [ NEBRGHEt &ER T EBSTHRT =SHYE
Horalks - b > 251 77 N> H%EHG 38.69% ~ 2= 4bmi - FEf 46 A 5
BEHG 23.12% ~ = o HET 17 A0 LR 8.54% o Hgr Z R AIRRL R
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TR (F6) B4 RBEBTBETEBEBIEALZ Fat &k AIL/NEE
Bz HEfiEEt 196 A > HERE 98.49% 5 FATL/NEAEBZ HAfiFEEt 3 A &5
B 1.51% (R 7) » IBEENE N EBERRE 2 Siat ERAE - JEhE
BHJERHR B AR A AL 1,201 A (&) DI > $£51 63 frEff o S5
A2 31.66% Fytie % H UK Z 601-900 A > S5t 33 fir hifi- o5 52 4S 16.58%:
301-600 A > FEt 30 fIrHfh - SRR 15.08% ~ 101-300 A - Fgt 29 fir
il o EEES 14.57% ~ 901-1,200 A » $t&f 23 fr#fl - HEEES 11.56% > LUK
100 A (&) BAT - Skt 21 3 > %A 10.55% (& 8) » DUEHERR
& Z SEEt ERIRE BB ER O DL — R & % - et 177 A

HEEAG 88.94% ¢ HRX BfmAMHE (EHEE - FikfmE - miz)  HEt
16 A - (5% 8.04% : JRILIIEM B (FRfmEBHIEERTE - B HEXE
BERRFERIZ2R) R > et 6 A G 3.02% (R9)-

% 6
REFZRRMD
BRG] K B 5rER(%)
AfEN 3 1.51
b il 46 23.12
] 77 38.69
B 14 7.04
U] 4 2.01
Wi 6 3.02
R 3 1.51
= 17 8.54
A 5 2.51
% 3 1.51
S 1 0.50
=% 0 0.00
PR 1 0.50
=2/ 6 3.02
i 3 131
(ET%)
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R KREFFAREAFEEEGY L E%R2&

e

1

(LR
EEGE T RE H53ER(%)
i 0 0.00
H % 0 0.00
TEHERA 3 1.51
EH% 4 2.01
A 2 1.01
B 1 0.50
T 0 0.00
Hz 199 100.00
%7
KEFERFRED
ERERER KE HrER(%)
INTL/NER 196 98.49
RLIL/NE 3 1.51
ih 199 100.00
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This study explores Taiwan elementary school teachers’ experiences in
information acquisition and their reactions to fake information. The research
employs a survey method, using questionnaires to assess the responses from school
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[ Summary ]
Background

The rapid dissemination of information via diverse media aids knowledge
sharing. However, due to the anonymous features of online information, messages
can be manipulated for specific purposes, and widely spread (Barman & Sen, 2011).
Teachers in the information age play multiple roles, including information gate
keepers, information disseminators, knowledge cultivators, and curriculum
developers for helping students to learn and think critically and creatively
(Afrilyasanti et al., 2023; Hasanah et al., 2023). Nevertheless, teachers might
experience uncertainty about the information they obtain from different online
resources in their daily lives. Moreover, the widespread presence of fake
information has caused significant issues in knowledge dissemination within the
information and learning society. As students increasingly engage with diverse
media, elementary teachers should provide guidance to help students develop
needed media literacy (de Jesus & Hubbard, 2021). Teaching in the digital age
makes teachers’ roles in cultivating information literacy particularly challenging.

In the past, research on teachers’ information behaviors was more focused on
access and use of teaching resources. As information technology progresses in the
society, resources for teaching and learning have become more diverse. Teachers
need to help students to access, evaluate, interact, and use information critically
(Tamboer et al., 2024). With the rise of the Internet and social media, it is much
easier and quicker to spread both real and fake information (Vosoughi et al., 2018).

Critical media literacy and fake information literacy have become important issues
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for the school teachers and students to empower themselves to search, access,
review, and produce media messages critically (van Helvoort & Hermans, 2020). It
is essential to delve into teachers’ experiences with suspicious or fake information
from diverse media resources.

This study explores Taiwan elementary school teachers’ experiences in
information acquisition and their reactions to fake information. Several research
questions were identified as followed: (1) How frequently do elementary teachers
access general information resources that are not limited to teaching? (2) Do
teachers verify various teaching related information accessed from different
resources? (3) How do teachers experience fake information? (4) What are the tools
that teachers use to verify information? (5) How do teachers define fake information?
(6) What are the negative emotions experienced in fake information? And (7) What

are teachers’ expectations for preventing fake information?

Methodology

The research employs a survey method, using online questionnaires to assess
the responses from school teachers. The questionnaire items are categorized into
different parts: Part 1. Teachers’ background information, Part 2. Resources for
teachers to access general information, Part 3. Verification of teaching related
information, Part 4. Experiences with fake information, Part 5. Use of tools for
verifying information, Part 6. Teachers’ understanding about faker information, Part
7. Negative responses toward fake information, Part 8. Expectations for the
prevention of fake information, and Part 9. Open-ended question. The questionnaire
items elicited different types of responses. The statements in Part land 3 used
multiple-choice responses, while Part 2, 4, 5, 6, and 7 used a 1-5-point Likert Scale
to reflect respondents’ reactions to each statement. These questionnaire items are
derived from the review of literature by Huang et al. (2022), Martin et al. (2023),
Newman et al. (2021), Shanmugam (1999), Westerman et al. (2024), etc. The

questionnaire items were reviewed by experts and pilot tested among students.
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Results

The research gathered 199 valid data. Among these respondents, 162
(81.41%) are female, 37 are male (18.59%). Based on the age distribution, the
number of teachers aged equal to and below 30 is the highest (78, 39.20%). The
majority of the teachers have master’s degrees (42.71%). From teachers’ of
teaching experience, the majority have 5 years or less (86, 43.22%). Most of
these teachers teach at Taipei and New Taipei cities (38.69% and 23.12%
respectively). A large majority of them teach in public elementary schools
(98%). The largest percentage of students is in schools with a population of
1,201 or more (31.66%).

From the analysis of resources used to access general information, “The
use of search engine to access online information” was rated as the highest (M
=4.60, SD =0.64), “The use of social media” was second (M =4.49, SD = 0.86),
and “The use of streaming media” was third (M = 4.31, SD = 0.80). Teachers’
reactions toward the physical access of general information were relatively low,
the highest rating was “The use of human resources” (M = 4.07, SD = 0.91).
Regarding responses about verifying teaching-related information, the top three
response were related to “Students’ academic learning” (175, 89.29%), “News
and events” (129, 65.82%), and “Sharing others’ experiences” (121, 61.73%).

From the analysis of teachers’ experiences with fake information, the top
three highest ratings were information related to “News and events” (142,
71.36%), “pandemic knowledge” (113, 56.78%), and “health care” (108,
54.27%). With regard to use of tools for verifying information, the top three
highest ratings were information related to “@linefactchecker” (75, 37.88%),
TFC Factcheck Center” (57, 28.79%), and Google search lists (51, 25.76%). It
is worth noting that 60 teachers (30.30%) have not used any information
verification tools, and 28 of them aged equal to and below 30.

From the statements responded from their definitions about fake
information, teachers reacted most agreeable toward the followings: “Fake

information, over time, will make people believe it is true” (M = 4.25, SD =
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0.89), “Fake information is deliberately created with an intent to mislead people”
(M =4.15, SD = 0.93), and “Fake information is an inaccurate message” (M =
4.14, SD = 0.98).

With regard to the negative emotions experienced from fake information,
the top three ranking of the questionnaire items include: “Phishing websites
using false name for cheating people” (M = 4.75, SD = 0.54), “Misleading
political propaganda” (M = 4.69, SD = 0.59), and “Misleading headline enticing
people to click on the content that is irrelevant to the headline” (M = 4.64, SD
=0.64). Almost all of the items were rated above 4.0. From their reactions, most
teachers felt negative toward misleading information, fabricated experience
sharing, false advertising contents, biased statements regarding events, rumors,
and satirical and mockery information.

From the analysis of teachers’ expectations on preventing fake information,
the top three ranking of the questionnaire items include: “Monitoring and
enforcement mechanisms on social media” (M = 4.56, SD = 0.64), “Promoting
the use of verification tools for preventing fake information” (M = 4.56, SD =
0.62), and Tracking sources of fake information posts, intervening, or shutting
down accounts” (M =4.51, SD = 0.74). Teachers’ level of agreement was above
4.0 for almost all statements, including building awareness about fake
information among society, training and education for understanding fake
information, enacting law and penalties for preventing fake information,
providing resources for preventing fake information, and informing report cases
of fake information. At the end of the questionnaire some teachers also
commented on the importance of educating individuals to learn the skills needed
to detect fake information. It was also suggested that the government establish

laws to regulate penalties for spreading fake and fabricated information.
Conclusions

The results indicate that teachers predominantly rely on online resources as

their primary source of daily information. Teachers also frequently access resources,
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from their colleagues, friends, family members, and students. Teachers are cautious
when verifying teaching-related information. The experiences of receiving fake
information are related to the messages they encounter in their daily lives. Teachers
strongly agree that fake information is more likely to be mistaken as true as it
spreads over time. To develop personal judgement and critical skills, it is very
important to use fact check tools to verify the information quickly and avoid
misunderstanding and misconception. Faced with various types of fake information,
teachers experience a high level of negative emotional impact, especially when
encountering phishing websites, misleading political propaganda, and exaggerate
headlines. They also have a strong desire for effective strategies to prevent the
spread of fake information.

From our study, it is worth noting that 30.30 % of the teachers have not used
any information verification tools. Although the issue of preventing fake
information is receiving attention, not all elementary school teachers are aware of
or have used fact-checking tools. It is essential for teacher training institutions to
reinforce education and training on fake information. In-service training for the use
of fact-check technology to prevent the spread of fake information is also needed.

This study primarily focuses on elementary teachers’ experiences with fake
information. We hope that the findings of our research contribute to the
understanding of media and fake information literacies. However, there are
limitations in this study, including the limited numbers of data gathered, uneven
distribution of teachers’ school locations, as well as school sizes and types. It is
hoped that future research can expand to include teachers from different
demographics. The use of other research methods might also contribute to a more

in-depth analysis in this area.
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