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[ Abstract )

This study explores the current status of scholarly communication services
provided by research university libraries in Taiwan. It examines the websites of 11
university libraries and conducts content analysis on 15 scholarly communication
service items. The results show that all 11 university library websites offer scholarly
communication services including advocacy on copyright-related issues,
submission of articles to open access journals, advocacy and consultation on
predatory journals, consultation on uploading electronic dissertations, and journal
impact factor ranking queries and consultations. Open educational resources are
offered by the least proportion of university libraries, followed by the promotion
and consultation of altmetrics. National Taiwan University, National Chung Hsing
University, and National Cheng Kung University are the top three university
libraries offering the most comprehensive online resources related to scholarly
communication. The top three most frequently offered scholarly communication
services are categorized into four dimensions in order of frequency: information,
education, network, and services. The results of this study can provide a reference
for university libraries to deepen the information on scholarly communication

services on their websites.
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[ Summary )

This study examines the scholarly communication services offered by
academic libraries in research universities. It addresses the following research
questions: (1) What is the current landscape of scholarly communication
services on research university library websites? (2) How are these services
distributed across the service, information, education, and networking
dimensions, and what are their relative strengths and weaknesses?

Focusing on eleven universities funded by Taiwan's Ministry of Education
under the Top University Project, this study employs content analysis to
investigate the library websites of these institutions. The analytical coding
framework was adapted from the research designs established by Huang and
Chiu (2022) and Yoon and Schultz (2017).

The empirical findings reveal that all eleven surveyed university library
websites consistently provide a core suite of scholarly communication services.
These baseline services primarily encompass copyright compliance and
advocacy, Open Access (OA) publishing guidance, predatory journal awareness
and consultation, electronic theses and dissertations (ETD) submission support,
and Journal Impact Factor (JIF) rankings dissemination and advisory services.
This high level of homogeneity suggests that these five service areas have
become institutionalized as fundamental responsibilities for academic libraries
in Taiwan’s higher education ecosystem.

Conversely, certain emerging components of scholarly communication
remain significantly underdeveloped. Open Educational Resources (OER)
emerged as the least prevalent service, provided by only a marginal percentage
of the surveyed institutions. The second least frequent service area was the
promotion and consultation of alternative metrics, or Altmetrics. This disparity
underscores a potential lag in the adoption of broader, modern scholarly
communication paradigms beyond traditional bibliometrics. Among the
examined institutions, National Taiwan University (NTU) stood out as the sole

library that provided a comprehensive, non-deficient portfolio of all surveyed
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scholarly communication services. In stark contrast, the remaining ten
universities exhibited varying degrees of service gaps, missing between one and
seven key service items on their web portals.

In terms of the quantitative volume of web-based resources dedicated to
scholarly communication, substantial disparities were observed among the
institutions. NTU led the cohort with the highest frequency of web resource
occurrences (n = 145), followed by National Chung Hsing University (NCHU)
with 101 occurrences, and National Cheng Kung University (NCKU) with 77
occurrences. These three libraries represent the most resource-rich digital
environments for scholarly communication support among the sampled
universities. On the other end of the spectrum, National Taiwan University of
Science and Technology (NTUST) (n = 24), National Sun Yat-sen University
(NSYSU) (n = 28), and National Tsing Hua University (NTHU) (n = 28)
registered the lowest frequencies, indicating a relatively constrained digital
footprint in their scholarly communication outreach.

A synthesis of the top three most frequent scholarly communication
resources across all institutions highlights distinct administrative priorities. For
nine universities, representing approximately 82% of the sample, JIF ranking
inquiry and consultation ranked among the top three most frequent resources.
Furthermore, five universities (approximately 45%) featured predatory journal
advocacy and ETD upload consultation within their top three highest-frequency
resources. Strikingly, several critical contemporary library initiatives—such as
the development and maintenance of faculty expertise profiles or scholarly
repositories, institutional repository (IR) management, Altmetrics promotion,
and OER initiatives—failed to rank within the top three slots at any of the
surveyed universities. This distribution indicates that institutional focus remains
heavily anchored in traditional research evaluation and administrative
compliance rather than proactive knowledge curation.

To gain a more structural understanding, the identified scholarly
communication service items were categorized into four analytical dimensions:

Information, Education, Network, and Service. Based on the aggregate



EAETACERE g FRGHHIRE N F A

frequency of occurrences across all institutions, the dimensions ranked in
descending order as follows: Information, Education, Network, and Service.

This hierarchy yields a critical insight into the current functional posture
of Taiwanese academic libraries. The findings demonstrate that library websites
predominantly function as passive conduits for introducing relevant information,
followed by an educational role aimed at cultivating researchers' competencies
and literacies. However, these platforms rarely transition into providing
substantive, actionable services. For instance, high-level tangible supports, such
as the direct administration or subsidization of article processing charge (APC)
for open-access publishing, were conspicuously scarce. This implies that while
academic libraries excel at theoretical orientation and information delivery, they
are less equipped or funded to offer direct logistical or financial interventions
in the research lifecycle.

The inter-institutional group comparisons are as follows:
1.The Elite Research Cluster (NTU, NCKU, NTHU, NYCU)

This group proved to be the most dynamically active cluster within the
dataset. NTU consistently outperformed its peers, demonstrating superior
frequencies across all evaluated services and analytical dimensions. NCKU
exhibited a highly balanced approach, with its scholarly communication support
widely distributed across the Information, Education, and Network dimensions
of various services. National Yang Ming Chiao Tung University (NYCU)
displayed a highly concentrated strategy, showcasing elevated frequencies

particularly across three specific services within the Information dimension.
2.The Comprehensive Regional Cluster (NCU, NSYSU, NCHU)

This cluster was characterized by an acute lack of institutional alignment.
NCHU's library website significantly outperformed the other two institutions in
this group, with a robust distribution of resources spanning both the Information

and Education dimensions. Conversely, National Central University (NCU)
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focused almost exclusively on the Information dimension under the thematic
umbrella of "Academic Impact." NSYSU presented the weakest profile in this
cluster, offering the most limited volume of scholarly communication

information among all surveyed institutions.
3.The Specialized Cluster (NCCU and NTNU)

Within the National Chengchi University (NCCU) and National Taiwan
Normal University (NTNU) cohort, NTNU provided a slightly greater volume
of web-based information than NCCU. Both institutions demonstrated a
commendable commitment to Research Data Management (RDM), dedicating
substantial web content to this emerging area. However, their specific
operational highlights differed: NCCU excelled within the Education dimension
regarding JIF ranking queries and consultation, whereas NTNU achieved
prominence within the Information dimension for its aggressive predatory

journal awareness campaigns.
4.The Polytechnic and Medical Cluster (NTUST and CGU)

The comparison between NTUST and Chang Gung University (CGU)
revealed that CGU's library website offered a more comprehensive digital
depository than NTUST. CGU provided extensive information within the
Information dimension, particularly focusing on two major themes: "JIF ranking
inquiry and consultation" and "Advisory services for international journal
selection." NTUST, on the other hand, displayed limited highlights, showing
only marginally elevated frequencies in the Education dimension for JIF queries
and the Network dimension for ETD upload consultations.

In summary, this investigation mapped the digital landscape of scholarly
communication services across prominent research university libraries in
Taiwan. The evidence illustrates that certain thematic areas, such as copyright
advocacy and thesis submission, have reached a state of maturity and are now

viewed as mandatory baselines. Nonetheless, significant gaps remain when
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compared against international benchmarks. Several progressive services that
are increasingly commonplace in Western academic libraries—most notably
OER integration and Altmetrics adoption—remain peripheral in the domestic
context.

To expand upon these insights, future research should adopt two primary
pathways:

+ Breadth of Sampling: Future studies should extend the content analysis
framework beyond elite research universities to encompass general
public/private universities and technological and vocational colleges. This
expansion will facilitate a more holistic, systemic diagnosis of scholarly
communication services across the entire spectrum of higher education in
Taiwan.

+ Longitudinal Depth: Researchers are encouraged to conduct longitudinal
inquiries over a five-to-ten-year horizon. Re-evaluating these identical web
portals after a decade will capture critical evolutionary trends, such as website
overhauls, major resource migrations, or systemic updates in response to global
open science mandates.

From a practical standpoint, the empirical mappings produced in this study
serve as an objective diagnostic tool for academic library administrators.
Library directors and web curators can utilize these findings to systematically
enrich the scholarly communication info-structure on their respective portals.
By critically contrasting their own institutional profiles against the benchmarks
established herein, libraries can identify specific blind spots and operational
deficiencies. Ultimately, this allows lagging institutions to engage in strategic
benchmarking—Ilearning directly from high-performing peer libraries,
replicating successful web architecture, and deploying targeted interventions to

rectify deficiencies in their current service portfolios.
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